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2019   Volunteer   of   the   Year   Winners  
Congratulations   for   being   selected   as   a   Volunteer   of   the   Year   recipient   for   2019.   You   have   shown   by   your  
hearts   and   good   works   what   it   is   to   make   a   difference   in   the   lives   of   the   people   around   you.   Thank   you   for  
inspiring   us   all   to   be   more   involved   in   our   communities   as   Quota   International   members!   To   learn   more   about  
these   outstanding   Quotarians,   read   the   kind   words   submitted   with   their   nominations   below.  
 

                    Aruba  
  

United   States  
Mirjam   Auwerda   Jansen,  Aruba   Mary   Ellen   Addessi   ,  Canton,   OH  
Nicole   Jenny-lee   Leslie,  Aruba   Doris   Bachand,  Bristol,   CT  

   Diana   Beets,  Kirksville,   MO  
                  Australia   Debra   Charles,  Baton   Rouge,   LA  
Tracie   Mason,  Caloundra   Sharon   Dunlap,  Valdosta,   GA  
Anne   Arnold,  Toowoomba   Joan   Finerock,  Massillon,   OH  

Glynis   Banks,  North   Lakes   Michelle   Griggs,  West   Monroe,   LA  
Karen   Binstead,  Leisure   Coast   Robby   Jorgensen,  Mountain   View/Los   Altos,   CA  
Nancy   Boyling,  Taree   Beth   Klotzbach,  Wilmington,   DE  

Carmen   Chapman,  Geelong   Anne   Llewellyn,  Plantation,   FL  
Betty   Diefenbach,  Maleny   Mica   Lorenz,  Waterloo,   IA  

Mary   Eitler,  Whitsunday   Mary   Kathryn   Moore,  Paris,   TN  
Janet   Hewett,  Thuringowa   Carol   Pterson,   Paradise,   CA  

Beryl   Hodgson   Llewellyn,  Brisbane   City   Nancy   Shoemaker   Dingess  Beckley,   WV  
Jenny   Leach,  Redcliffe   Louise,   Shoksnyder,  Iosco   County,   MI  
Beryl   Lucas,  Liverpool   Cindy   Talburt,  Cupertino,   CA  

Judy   Macaulay,  Beenleigh   Kathleen   Thompson,  Lake   County,   OH  
Donna   Somers,  Bundaberg   Leslie   White,  New   Haven,   CT  

     
                  Canada     
Carol   Kolbus,  Ottawa     

  
                  India  

 
  

Dolly   Bhatia,  DLF   City     
    

                   New   Zealand     
Rita   Croskery,  Papakura     

Jill   Muriwai,  Rotorua     
    

                   Philippines     
Jocelyn   T.   Duran,  Manila   South     

Segundina   M.   Tuquero,  Angeles     
     

                  Suriname     
Claudine   Gajadien-Kalaykhan,  Suriname     
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2019   Volunteer   of   the   Year   Winner   Bio’s  
 

ARUBA   

Mirjam   Auwerda   Jansen,   

Aruba   

  

  
  

Mirjam   was   selected   as   she   is   a   very   service   minded   person.   Always   willing  
to   lend   a   helping   hand   when   called   to   help.   Mirjam   has   quite   remarkable  
and   commits   her   mind   and   fullness   when   involved   in   any   project   concerning  
service   and   helping   others.   We   cannot   imagine   our   club   without   her,   and   we  
are   so   grateful   for   her   example   of   selfless   service,   friendship,   and   honesty.   
  
Thank   you   Mirjam!   

Nicole   Jenny-lee   Leslie,   

Aruba   

  

  
  

Nicole   joined   our   club   3   years   ago   and   always   has   shown   an   interest   in  
rendering   Service   to   others.   Nicole   would   help   out   anyone   in   the   committee  
by   being   creative   and   is   a   genius   in   making   decorations   for   any   events.  
Without   complaining   Nicole   would   go   the   extra   mile   and   help   out   at   any  
activity   and   work   until   midnight   to   complete   whatever   project   she   has   for   our  
club.   

AUSTRALIA     

Tracie   Mason,   

Caloundra   
  

  
  

Tracie   was   a   foundation   member   of   the   present   Quota   Club,   chartered   in  
2011,   and   is   our   youngest   member.   Tracie   truly   exemplifies   the   ethos   of  
Quota.   She   is   such   a   beautiful   and   compassionate   person,   willing   to   assist  
wherever   she   is   needed.   Tracie’s   mother,   Daphne,   was   a   member   of  
Caloundra’s   first   Quota   club   so   Tracie   has   grown   up   with   Quota.   The  
accompanying   photo   is   of   Tracie   and   her   mother   photographed   at   the   club’s  
Presentation   Lunch   in   February.   
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Anne   Arnold,   
Toowoomba   
  

  
  

  
  

Anne   joined   Quota   in   2003   when   she   and   her   husband   ran   a   cattle   property  
near   Condobolin   in   central   New   South   Wales   and   while   she   also   nursed   at  
the   local   hospital.   On   their   retirement   to   Toowoomba,   she   transferred   to   QI  
Toowoomba   and   has   been   a   valued   and   valuable   member   ever   since.   
  
Anne   purchases   the   blue   satin   fabric,   prepares   the   covers   for   embroidery,  
inserts   the   food   grade   lavender   and   packages   the   pillows   with   a   Quota  
Cares   Best   Wishes   card.   She   then   delivers   them   to   the   specialist   nurses   at  
our   3   Toowoomba   hospitals   for   free   distribution   to   women   breast   cancer  
patients   immediately   after   their   first   hospitalization.   
  
  

Glynis   Banks,   
North   Lakes   
  

  
  

Our   Club   has   had   some   difficult   times   over   the   past   few   years.   It   is   due   to  
Glynis's   tireless   efforts   and   love   of   Quota   and   all   it   stands   for   that   we   have  
actually   survived.   
  
Glynis   has   raised   the   profile   of   Quota   in   the   community   and   formed   valuable  
working   relationships   with   local   councilors   and   politicians   which   have  
enabled   us   to   raise   more   at   our   fundraising   events   to   donate   to   our   chosen  
causes.   
We   owe   Glynis   so   much   for   her   tireless   work   and   belief   in   Quota.   
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Karen   Binstead,   
Leisure   Coast    
  

  
  

Karen   has   been   a   member   of   Quota   International   since   2002   (Maleny   D34  
and   R14   Leisure   Coast).   Held   the   position   of   D34   Governor   2012-2014   and  
Region   14   Director   2016-2018.   Karen   has   been   Editor   of   the   Region   14  
Great   Southern   Tales   Newsletter   2014-2016   and   2018   to   current.   
  
Soon   after   joining   our   Club   Karen   became   President   and   brought   much  
enthusiasm   with   her   and   increased   our   membership   from   7   to   15   during   her  
two   years   in   that   position   and   that   is   a   very   important   part   of   every   Quota  
Club.   
  
Karen   is   currently   Secretary   and   Coordinator   of   Disadvantaged   Women   &  
Children   in   Quota   Leisure   Coast.    Karen   along   with   other   members   collects  
toiletries   and   she   sews   the   toiletry   bags.    Sewing   of   little   girl’s   pinny   dresses  
and   dresses   made   from   pillowcase   is   also   part   of   Karen’s   contribution   to   our  
World   Service   as   these   have   been   sent   to   Fiji   and   Haithi,   her   sewing   allows  
her   to   make   a   difference   in   communities   in   other   countries.   
  

Nancy   Boyling,   
Taree   
  

  
  

Nancy   is   an   exceptional   leader;   she   has   unified   our   club,   welcomed   many  
new   members   bringing   fresh   ideas,   enthusiasm   and   a   sense   of   purpose   and  
value   in   our   Club.    As   a   result   we   have   more   power   to   raise   funds   and   serve  
the   community.    She   has   served   on   more   than   one   occasion   in   all   executive  
positions,   her   innovative   thinking   results   in   many   successful   fundraising  
events   and   inspires   all   members   to   become   involved.   Nancy   has   such  
positive   energy,   most   days   of   her   life   are   spent   representing   Quota   and  
making   a   difference   in   the   lives   of   people   around   her.    Nancy   Boyling   is   an  
inspiration   to   members   of   our   Club   and   the   community   at   large.    We   cannot  
imagine   our   club   without   her   and   are   grateful   for   her   example   of   selfless  
service   and   friendship.   
  
I   am   sure   our   nominee   has   many   more   virtues   of   which   I   am   not   aware,   she  
is   a   silent   champion,   she   looks   for   no   recognition,   she   is   exemplary   of   the  
very   best   Quotarian   imaginable   and   an   inspiring   leader.    Since   her   return   as  
President   in   2018   she   has   inducted   eight   new   members   with   another   three  
prospective   members   attending   our   social   meetings   and   monthly   morning  
tea.   
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Carmen   Chapman,   
Geelong   
  

  
  

Carmen   joined   Quota   in   2014   and   took   on   the   presidency   in   2015   a  
testament   to   her   enthusiastic   nature   and   continues   her   commitment   to  
service   and   raising   funds   for   overseas   and   community   projects.   She   has  
learnt   a   new   skill   and   is   now   a   competent   sewer   of   Pillowslip   Dresses   the  
Geelong   club   sends   to   underdeveloped   countries.   Carmen   is   a   fine   example  
of   Quota   leadership   and   service   in   the   community.   
  
Carmen   is   an   active   community   volunteer   and   over   the   past   20   years   has  
contributed   to   many   organisations.   She   was   the   first   woman   inducted   into  
Kiwanis   Geelong   Club.   
  
Has   been   involved   in   the   Multiple   Sclerosis   Mega   Swim,   raised   funds   for  
youth   sports   equipment,   volunteer   at   Aged   Care   Facilities   as   an   entertainer.  
Carmen   has   used   her   excellent   organisational   skills   to   raise   funds   with   The  
Geelong   Musicians   Union   for   Give   Where   You   live,   Foundation   61   and  
organised   a   Festival   to   raise   funds   for   Victorian   Drought   Stricken   Farmers.   
  
Carmen   has   achieved   all   this   whilst   caring   for   her   mother   of   103   years   of  
age.   

Betty   Diefenbach,   
Maleny   
  

  
  

Betty   has   been   a   member   of   Quota   Maleny   since   1993.    Betty   is   an  
extremely   valued   member   and   has   held   executive   positions   over   the   years.  
Betty   is   always   willing   to   bake   for   a   street   stall,   provide   help   with   manual  
tasks,   and   basically   willing   and   able   to   pitch   in   and   help   wherever   she   can.  
Betty   has   some   health   issues   which   cause   her   some   concerns   but   she  
never   allows   them   to   restrict   her   from   contributing   to   the   club.   
  
Betty   is   also   an   active   member   of   the   Maleny   Historical   Society,   and   the  
Maleny   Show   Society   and   she   is   a   committed   supporter   of   our   local   high  
and   primary   schools   and   her   local   church.   Betty,   and   her   husband   George,  
are   also   active   members   of   the   community   Meals   on   Wheels   program.   We  
believe   that   she   is   a   most   deserving   recipient   for   Volunteer   of   the   Year.   
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Mary   Eitler,   
Whitsunday   
  

  
  

Mary   has   been   a   member   of   Quota   International   of   Whitsunday   for   just   on   9  
years.   During   this   time   she   has   been   instrumental   in   the   organisation   of  
many   of   the   club's   major   fundraising   activities   which   have   included   Long  
Lunches,   a   High   Tea,   Christmas   Markets,   a   Quota   calendar   (for   which   the  
club   received   a   10K   award),   and   most   recently,   a   highly   successful   Fashion  
Parade.   Mary   and   a   small   committee   organised   this   event   in   just   less   than  
four   weeks.   The   event   was   a   sell   out   and   achieved   a   profit   of   just   over  
$4,000.    Our   club   is   proud   to   be   able   to   nominate   Mary   as   our   Volunteer   of  
the   Year.   
  
Mary   has   the   capacity   to   source   what   is   required   for   events   from   within   our  
community.   Through   her   personal   contact   with   business   houses   and  
through   her   letters   of   request   for   sponsorship   and   support   for   the   individual  
fundraising   events,   Mary   has   raised   the   profile   of   Quota   in   our   community.  
Now   with   their   knowledge   of   our   Quota   organisation,   of   how   our   fundraising  
is   distributed   and   knowing   who   we   support   in   our   community   and   beyond,  
they   in   return,   have   been   very   generous   with   donations   and   their   support.   
  
Mary   has   used   her   business   skills,   especially   in   the   area   of   fashion   for  

several   club   events.   This   together   with   her   excellent   organisational   and  

communication   skills,   she   and   her   small   committee   were   able   to   plan   and  

present   an   excellent   Fashion   Parade   to   the   local   public   and   make   this   event  

a   successful   fundraiser   for   our   club.   

Mary   puts   in   a   huge   personal   effort   into   anything   she   tackles.   At   the   same  
time,   though,   she   utilizes   the   skills   of   all   members   to   make   the   club’s   fund  
raising   events   very   successful.   
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Janet   Hewett,   

Thuringowa   
  

  
  

Jan   is   the   last   Charter   Member   of   our   club   and   has   been   a   much   valued  
member   for   the   last   25   years.   
  
Jan,   whose   husband   is   a   member   of   Lions   as   well   as   a   PDG   and   current  
Cabinet   Member.   Is   always   helping   out   members   of   our   local   community  
and   during   the   recent   floods   in   Townsville,   helped   her   husband   clean   yards,  
mow   lawns   and   generally   helped   anyone   who   needed   assistance.   
  
She   was   also   asked   to   head   a   committee   for   Lions   to   distribute   books  
(donated   from   the   State   of   Victoria)   to   the   local   schools   who   lost   books  
during   the   floods   and   this   also   took   many   hours   of   work   to   bring   this  
together.   
  
Jan   is   our   current   Club   President   and   is   a   passionate   member   of   Quota  
International   and   is   also   a   part   of   the   Region   15   Team   Leaders   and   takes  
part   in   helping   Regional   Director   Darlene   with   clubs   in   Region   15   being   the  
liaison   person   for   3   clubs   reporting   back   to   RD   Darlene.   
  
The   members   of   Quota   International   of   Thuringowa   feel   that   Jan   is   very  
worthy   of   being   selected   as   our   club's   Volunteer   of   the   Year   
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Beryl   Hodgson,   
Brisbane   City   
  

  
  

This   is   a   posthumous   nomination   in   recognition   of   a   valued   member   and  
dear   friend.    Beryl   didn't   make   a   big   splash,   but   was   always   there   to   take   on  
jobs,   assist   others   and   contribute   her   creative   and   lateral   thinking   to  
projects.   
  
Beryl   was   a   member   for   almost   42   year   and   held   most   if   not   all   board  
positions   in   the   4   Quota   clubs   of   which   she   was   a   member   (Brisbane   City,  
North   Brisbane,   Mt   Gravatt   and   Beaudesert).    She   was   a   charter   member   of  
QI   Beaudesert   when   it   formed   on   5   November   1976.    She   was   a   Lt  
Governor   and   Governor   (1987-88)   of   the   30th   District.    When   Lt   Governor  
she   organised   new   clubs   in   Stanthorpe   and   Carindale.    When   Governor   she  
organised   the   first   off-shore   conference   on   Norfolk   Island   which   was   then  
part   of   the   30th   District.   
  
She   had   the   vision   for   what   is   now   our   annual   Christmas   Breakfast   which   is  
one   of   QI   Brisbane   City's   major   events   and   fund-raisers.    For   many   years  
she   was   Chairman/Organiser   of   this   event   (and   chief   skit   author).   
  
She   also   initiated   the   Achiever   Awards   (for   students   in   special   schools   or  
special   education   units)   while   in   the   North   Brisbane   club,   and   carried   these  
across   to   Brisbane   City."   
  
Beryl   was   Quota's   first   representative   on   Brisbane's   UNIFEM   (United  
Nations   Development   Fund   for   Women)   committee   and   was   one   of   the   two  
Quota   representatives   on   the   group   that   coordinated   the   Service   Clubs  
Hospitality   Suite   at   World   Expo   88   in   Brisbane,   as   well   as   being   treasurer  
for   the   later.   
  
Beryl   always   thought   outside   the   square   which   resulted   in   some   innovations  
at   events.    Her   creativity   brought   much   joy   and   happiness   at   events,  
especially   with   the   skits   she   wrote.    She   always   opened   her   home   for  
committee   meetings   and   working   bees.   
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Jenny   Leach,   
Redcliffe   
  

  
  

Jenny   is   the   club   correspondence   secretary   and   as   such   she   is   the   "voice"  
of   the   Club   out   in   the   community   and   the   continuous   "connection"   between  
all   club   members.    She   keeps   the   records   and   keeps   everyone   on   track   and  
motivated   -   her   time   given   willingly   for   the   role   at   hand.   
  
Jenny   is   the   member   who   is   most   in   touch   with   organizations   and  
individuals   who   support   the   club   in   the   community,   as   well   as   always   being  
willing   to   give   her   time   in   an   organizing   "team"   for   club   events.   
  
Jenny   has   been   in   the   Club   for   6   years   and   is   a   valuable   member.   

Beryl   Lucas,   
Liverpool  
  

  
  

Quota   is   an   organisation   made   up   of   members   who   bring   different   strengths  
and   talents   to   it   and   one   that   is   most   important   to   the   Club   is   the   member  
who   is   willing   to   contribute   to   the   many   and   varied   things   which   we   do.  
Beryl   is   a   very   good   example   of   a   member   who   plays   her   part   in   the  
background   to   ensure   our   Club   continues   to   tick   over   smoothly.   Whilst   Beryl  
has   never   aspired   to   be   in   leadership   positions   she   has   over   her   years   of  
membership   served   on   most   of   our   committees.   
  
When   she   led   our   Community   Service   group   Beryl   organised   the  
International   Women's   Day   Breakfasts   and   also   the   collection   for   the   Red  
Shield   Appeal   in   2015   and   again   in   2016.    In   2016,   Beryl   offered   to   take  
over   arrangements   for   the   Christmas   Hampers   which   we   give   to   St.   Vincent  
de   Paul   and   the   Salvation   Army   -   here   with   her   husband   Gary   she  
purchases   the   items   and   then   with   the   help   from   a   couple   of   the   members  
packages   these   and   arranges   delivery/collection   of   the   hampers   to   the   two  
organisations.     She   has   also   been   involved   in   the   packing   and   delivery   of  
the   Mother's   day   items   to   Disability   South   West   and   the   Safe   House.   
  
To   our   members   Beryl   is   a   great   example   of   how   valuable   a   member's  
contribution   is   without   taking   on   the   Executive   roles   and   if   it   was   not  
members   like   Beryl   we   could   not   continue   to   function.   
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Judy   Macaulay,   
Beenleigh   
  

  
  

Judy   joined   us   in   2017,   and   has   exemplified   the   attributes   of   a   true  
Quotarian.   Always   happy,   always   caring,   and   always   eager   to   lend   a   hand.  
She   is   now   in   her   second   term   as   Correspondence   Secretary,   has   actively  
served   on   the   Social   Committee,   Centennial   Committee,   has   been   MC   at  
events,   a   great   announcer   and   marshal   at   our   Eisteddfod,   and   this   year  
volunteered   to   head   up   our   efforts   to   sew   100   dresses   for   little   girls   in   the  
Philippines.   Judy   has   galvanised   a   group   of   volunteers   (Quota   members,  
friends   and   contacts)   and   is   a   long   way   towards   reaching   the   goal   of   100  
dresses   (and   this   has   expanded   to   100   shorts   and   T-shirts   for   little   boys  
too!)   
  
Judy   is   reliable,   professional,   and   a   joy   to   work   with   at   all   times   -   thank   you  
and   congratulations   Judy!   
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Donna   Somers,   
Bundaberg   
  

  
  

Donna   has   been   a   member   of   Bundaberg   since   1994.   In   that   time   she   has  
willingly   taken   on   executive   rolls   and   shown   leadership   in   assisting   new  
members   within   the   club   by   giving   them   guidance   and   support.   
  
In   recent   years   Donna   has   volunteered   her   valuable   time   in   being   the   sole  
coordinator   for   fundraising   bus   trips,   which   has   members   of   the   public   return  
each   year   to   support   our   causes.   Her   quiet   way   of   working   tirelessly   behind  
the   scenes   in   ensuring   sufficient   numbers   participate   and   accommodation  
and   transport   details   are   confirmed   are   to   be   commended.   
  
Donna   also   coordinates   our   Student   of   the   Year   Quest   by   making  
arrangements   with   the   caterers   as   well   as   assisting   the   judges   and   students  
during   the   interview   stage   of   the   competition.   Her   soothing   and   quiet  
manner   help   to   put   the   students   at   ease   during   this   nervous   time.   
  
Donna   is   a   busy   lady   running   her   own   business,   but   always   has   time   to   help  
those   less   fortunate   and   can   be   relied   on   for   any   Quota   activity."   
  
Being   one   of   our   first   members   the   public   in   our   Student   of   the   Year   Quest  
meets,   Donna   instantly   makes   them   all   feel   comfortable   and   displays   a  
professional   confident   face   of   Quota.   Although   quietly   spoken   her   ability   to  
liaise   with   people   in   the   community,   whether   they   are   a   donator,   benefactor  
or   a   provider   of   paid   services,   is   of   such   a   wonderfully   polished   and  
proficient   manner   it   reflects   extremely   positively   on   our   club.   
  
Donna   is   a   bright   light   of   our   group.   For   many   years   she   has   gone   about  
quietly   doing   so   much   behind   the   scenes   and   when   required   she   can   be  
relied   upon   to   be   there   to   support   those   around   her.   A   wonderful  
ambassador   for   Quota   values.   
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CANADA     

Carol   Kolbus,   
Ottawa   
  

  
  

Carol   is   a   true   volunteer   in   so   many   ways.   She   is   there   to   help   out   at   all  
times   at   every   event   and   fundraiser.   She   is   very   giving   of   her   time   to   us   in  
Quota.   
She   is   now   in   her   31st   year   with   the   Ottawa   Club.   And   has   served   in   all   of  
the   roles   from   member   right   up   to   the   President.   
  
She   is   presently   a   member   of   the   Board   of   Directors   and   has   been   a  
committee   Chair   of   the   Signing   Santa   Christmas   party   for   the   past   5   years.   "   
  
Carol   is   also   an   active   volunteer   with   the   "Old   Forge   Resource   Centre"   for  
seniors   for   the   past   12   years.   She   presently   man's   the   telephones   one   day   a  
week   and   one   day   a   week   escorts   and   assists   seniors   on   the   weekly  
Grocery   bus   outing.   
  
Carol   is   very   kind   and   compassionate   as   she   helps   friends   in   need.   It   can  
be   taking   them   shopping   or   moral   support.   Very   thoughtful!   
  
When   Carol   chairs   a   meeting   she   is   very   efficient   and   well   organized.   She  
also   provides   us   with   a   yummy   spread   of   Eats   before   we   meet!   

INDIA     

Dolly   Bhatia,   
DLF   City,   
  

  
  

Dolly   is   heading   our   clubs   flagship   project-   PROJECT   SHIKSHA,   which  
gives   after   school   remedial   teaching   support   to   school   going   children,   right  
from   class   I   to   class   X.   Currently   over   600   children   are   being   supported   via  
this   project   in   multiple   locations.   Handling   this   large   number   of   students   and  
an   equally   large   number   of   staff   is   quite   time   intensive   and   requires   constant  
supervision.   Dolly   has   demonstrated   consistency   and   commitment   in  
handling   all   the   day   to   day   issues.   She   has   very   good   conflict   resolution  
skills   which   are   much   needed   For   this   kind   of   position."   
  
She   regularly   contributes   towards   making   of   the   trousseau   of  
underprivileged   girls   at   the   time   of   their   marriages.   
  
She   is   one   of   our   founder   members   has   been   the   ex-president   of   our   club.  
She   has   also   been   a   regular   donor   of   our   club   since   its   inception   twenty  
years   ago.   
  We   are   very   happy   to   nominate   her   as   the   Volunteer   of   the   Year.   
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NEW   ZEALAND     

Rita   Croskery,   
Papakura   
  

  
  

Rita   is   a   member   of   significant   stature   and   value   in   our   club.   She   was   a  
Charter   member   when   our   club   was   first   chartered   in   1975.   She   has   taken  
on   many   roles   within   the   club   and   demonstrated   a   real   commitment   to  
contributing   to   improving   outcomes   for   people   in   our   community.   One   area  
she   really   excelled   was   as   the   Ways   and   Means   Director.   Coming   up   with  
innovative   ways   of   doing   things   and   being   open   to   new   ideas   is   a   real  
strength   of   someone   in   their   8th   decade.    At   meetings   she   coordinates   the  
raffle,   payments   and   any   activity   that   requires   us   to   put   ourselves   forward.   
  
Rita   is   an   amazing   advocate   for   others.   She   stills   works   in   a   GP   practice  
and   is   the   linchpin   of   the   office.   Rita   is   known   far   and   wide   with   her   bright  
and   vibrant   personality.   
  
Perhaps   the   most   significant   thing   about   Rita   is   her   ability   to   sell   a   raffle  
ticket!   This   woman   is   a   dynamo,   when   we   are   fundraising   with   raffles   hardly  
a   person   gets   by   her.   Her   engagement,   her   connection   and   her   smile  
encourages   all   to   take   one!   You   may   think   I   am   joking,   but   this   really   is  
where   she   shines!   
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Jill   Muriwai,   
Rotorua   
  
  

  
  

Jill   has   a   strong   sense   of   community.   She   has   volunteered   her   services   to  
many   groups.   These   groups   she   has   introduced   to   our   club   as   hands   on  
projects.   
As   immediate   past   president   2019/2019   she   continued   on   the   Board.   She  
leads   the   Community   Services   committee-collating   a   report   on   groups   to  
donate   to   and   a   yearly   calendar   of   national   and   local   events   that   support  
Quota's   beliefs.   
These   are   now   included   in   our   strategic   goals   as   a   reference.   
  
Her   hands   on   service   includes   groups   that   cater   for   people   with   Stroke  
effects,   Aphasia,   Parkinson's,   a   care   support   group   and   Movers   and  
Shakers   Music   therapy.   
  
She   has   ensured   that   the   care   group   continues   to   function.   She   organises  
the   club   members   to   provide   morning   tea   once   a   month   for   the   Movers   and  
Shakers.   She   has   kept   records   of   community   service   hours   completed   by  
members.   
  
Jill   has   liaised   with   the   Teachers   of   the   Deaf   in   Rotorua   so   the   club   could  
support   the   children   in   their   activities   beyond   the   classroom.   
  
After   listening   to   the   teachers   at   a   club   meeting   we   gifted   money   which   was  
spent   on   an   end   of   year   trip   and   continuing   weekly   lessons   at   riding   for   the  
disabled.   
Several   hearing   impaired   children   and   their   teachers   attended   a   recent  
meeting   during   Sign   Language   Week   to   demonstrate   their   skills   and   to  
teach   members   some   signing.   A   box   of   books   was   presented   to   them,   a  
visit   which   Jill   organized.   
  
Jill   is   a   volunteer   for   the   Rotorua   Museum,   taking   weekly   tours   in   and  
around   the   grounds   of   the   museum   sharing   her   knowledge   of   local   historical  
points.   
Jill   was   part   of   a   small   committee   that   formulated   the   Club   strategic   goals   in  
2018/19   and   which   was   discussed   by   the   club   at   a   special   meeting.   This  
followed   a   meeting   Jill   organised   in   2017   about   the   future   of   the   club   -   the  
beginning   of   change   within   the   club.   
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THE   PHILIPPINES     

Jocelyn   T.   Duran,   
Manila   South   
  

 
  

Jocelyn   Duran   is   our   Volunteer   of   the   Year   because   she   is   very   active   in   all  
her   duties   as   chairman   of   our   Hand   in   Hand   committee.   She   inspires   other  
club   members   to   volunteer   in   helping   our   beneficiaries   in   our   HIH   project.  
She   gives   more   than   what   is   required,   like   volunteering   to   give   financial   aid  
to   children   in   need.   
  
She   made   a   difference   outside   our   club.   She   is   a   volunteer   catechist   in   her  
church   community,   teaching   many   young   children   about   religion.   
  
Jocelyn   is   a   happy   volunteer.   She   makes   our   members   enjoy   volunteer  
work   easy.   

Segundina   M.   Tuquero,   
Angeles   
  

  

Dina   is   really   a   selfless   person.   She   always   thinks   of   others   before   herself  
.For   more   than   7   years   member   of   the   club.   She   always   volunteers   herself   if  
needed.   She   makes   it   a   point   to   help.   Every   year   she   celebrates   her  
birthday   with   the   less   fortunate   ones.   She   treats   everyone   with   compassion.  
A   woman   with   a   good   heart,   always   ready   to   lend   a   hand   when   needed.  
Dina   is   a   loving   wife   to   her   husband,   a   devoted   mother   to   her   children,   and  
a   caring   grandmother   to   her   grandchildren.   She   is   a   compassionate   woman  
to   others,   and   a   friendly   member   of   the   club.   
  
We   truly   love   her   so   much,   and   to   all   her   contributions   to   our   club.   We  
salute   her   and   we   thank   her   for   being   with   us   -   making   a   difference   in   the  
community.   
  
Dina   is   very   approachable,   and   she   always   makes   herself   available   to   the  
club   despite   her   busy   schedule.   Woman   with   passion   when   it   comes   to   the  
needs   of   others.   A   woman   with   pure   intention   in   helping   others   in   her  
community.   
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SURINAME     

Claudine   Gajadien-Kalaykhan   
Suriname   
  

  
  

Claudine   is   an   outstanding   Quota   member   of   Quota   International   of  
Suriname   for   20   years   and   especially   this   year.   Not   only   that   she   is   in   a  
number   of   Committees,   she   has   this   elegance   over   her,   she   lets   members  
feel   welcome   in   the   club,   is   always   kind,   listens   to   people,   helps   out   were  
needed   and   nothing   is   ever   too   much.   She   helped   the   Board   order   pins,  
helped   organize   as   chair   the   100   year   Quota   event,   is   in   the   Board   of   the  
Kennedy   School   (a   school   for   the   deaf   and   hearing   impaired),   knows   sign  
language,   is   asked   for   the   soon   to   start   Foundation   of   the   Neonatal   Hearing  
Screening   of   Suriname   and   is   in   the   organization   for   the   Twinning   project  
with   a   Dutch   and   Surinamese   partnership   for   setting   up   a   nursery   school   for  
the   deaf   and   hearing   impaired   for   the   Kennedy   school.   
  
She   is   overall   a   beautiful   human   being   who   cares   about   others   a   lot."   
  
In   the   Board   of   the   Kennedy   School   (school   for   deaf   and   hearing   impaired)  
and   was   also   Principal   of   this   school,   learned   sign   language   and   helps  
everywhere   as   needed.   
  

UNITED   STATES     

Mary   Ellen   Addessi,   

Canton   
  

  
  

Quota   International   of   Canton   proudly   submits   Mary   Ellen   Addessi   as   our  
Volunteer   of   the   Year.    Her   enthusiasm   is   an   example   of   a   true   Quotarian.  
She   is   always   present   at   club   activities   helping   with   her   time   and   talents.  
Canton   Quota   members   are   grateful   for   Mary   Ellen’s   loyalty   and   love   of  
Quota.   This   award   is   well   deserved.   
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Doris   Bachand,   
Bristol   
  
  (No   Photo)   

Doris   has   been   a   member   of   our   club   for   24   years.   She   has   chaired  
committees   such   as   Community   Service   which   she   was   passionate   about.  
She   and   her   committee   helped   the   less   fortunate   by   buying   gifts   and   clothes  
at   Christmas   time.   She   is   very   devoted   in   helping   people   in   need.   Her  
committee   also   bought   food   and   other   supplies   for   the   homeless   shelters   in  
the   community.    She   was   in   contact   with   the   local   hospital   and   donated  
diapers,   baby   wipes,   and   other   items   for   young   women   who   couldn't   afford  
them.    She   also   ran   our   Blood   Drive   through   the   Red   Cross.    Doris   also  
served   as   President   and   Treasurer   of   our   club   and   was   on   other   committees  
throughout   her   24   years   of   service.    Doris   also   volunteered   when   fundraiser  
events   came   up.    She   is   very   thoughtful   and   compassionate   about   the  
needs   of   others   and   is   a   good   role   model   to   our   new   members   as   well   as  
our   veterans.   
  
Doris   serves   on   the   Salvation   Army   Board,   her   Condo   Association   Board   as  
Secretary,   and   is   also   a   Realtor   and   member   of   the   Realtor's   Association   in  
the   Bristol   area.    She   has   participated   in   United   Ways   Day   of   Caring   (this  
event   occurs   annually   where   volunteers   go   out   into   the   community   and   do  
projects   for   non   -   profit   agencies).   
  
Doris   is   a   go   getter   and   very   well   respected   in   the   community   as   well   as   in  
our   club.   She   gives   100%   in   everything   she   does.    I   can't   think   of   anyone  
more   deserving   than   Doris   for   this   award.   
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Diana   Beets,   
Kirksville   
  

  
  

Diana   has   been   an   active   member   since   1991,   serving   as   President   for   3  
terms,   also   District   Governor,   and   chaired   several   committees.   This   year,  
though,   she   took   on   our   We   Cares   Project,   taking   our   service   project   of   the  
Fire   Baskets   to   a   whole   new   level.    It   was   a   tremendous   success,  
benefitting   so   many   in   our   community.    She   gave   110%   of   her   time,   her  
heart,   her   Quota   spirit   to   this   project.    The   outpouring   of   donations   was   her  
testimony.    She   is   ever   present   at   our   meetings,   our   special   events,   and  
always   recruiting   new   members.   
  
Diana   strives   to   be   visibly   active   and   seen   in   the   community   as   a   Quotarian.  
She   makes   an   effort   to   attend   the   Chamber   of   Commerce   After   Hours  
socials   or   an   Art   Association   Open   House   for   example,   seeking   potential  
members,   and   inviting   other   members   along,   too.    Diana   makes   a   positive  
influence   on   others   and   extends   an   invitation   to   them   to   join   us.    She   has  
single   handedly   been   the   "rainbow"   in   recruiting   new   members,   all   ages,   all  
occupations.   As   they   join   Quota,   it   enables   us   to   reach   out   into   our  
community,   touching   more   lives   with   our   service.   
  
Diana,   along   with   her   devotion   to   Quota   and   her   many   "hats"   within   our  
club,   is   a   cancer   survivor.    Physically   and   emotionally,   though,   that   never  
stopped   her   from   continuing   to   serve   with   a   smile   in   her   heart.    We   are   so  
thankful   for   Diana's   dedication   to   our   Club,   our   members,   our   community.  
She   is   a   beautiful   example   of   what   a   Quotarian   should   strive   to   become.   
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Debra   Charles,   
Baton   Rouge   
  

  
  

Debra   Charles   is   one   of   those   Quotarians   known   for   getting   things   done.  
She   joined   Quota   Baton   Rouge   in   1992   and   was   Club   Treasurer   and   on   the  
Quota   Board   when   her   husband’s   job   moved   them   to   Pennsylvania   and  
then   Washington   D.C.   Upon   their   return   to   Baton   Rouge   in   2016,   she  
immediately   rejoined   Quota   Baton   Rouge   and   took   on   Trust   Treasurer,  
Installation   Banquet,   and   high-impact   “2017   Eyes   on   the   Ties”   co-chair  
responsibilities.   Debra   was   elected   as   Club   President   and   Chairman   of   the  
Quota   BR   Board   in   April   2018,   and   is   leading   the   club   for   a   17-month   term  
due   to   the   QI   change   in   fiscal   year.   
  
Under   Debra’s   vision   and   leadership,   the   club   is   working   on   the   fabulous  
“2019   Eyes   on   the   Ties”   gala   benefiting   Our   Lady   of   the   Lake   Children’s  
Hospital,   having   fun   fellowship   events   and   excellent   monthly   programs,   and  
received   a   Region   9   award   for   most   new   club   members.   She   also   creates  
and   publishes   our   fabulous   monthly   club   newsletter.   Debra’s   theme   this  
year,   “Making   Moments   Matter”   reflects   her   dedication   and   commitment   to  
service   in   her   beloved   Quota   club   and   the   Baton   Rouge   community.   She  
loves   working   with   her   fellow   Quotarians   to   change   lives   in   Baton   Rouge  
through   our   many   hands-on   service   projects   and   fundraisers.   We   are   so  
fortunate   to   have   Debra   in   Quota   Baton   Rouge!   
  
Debra   Charles’s   tremendous   work   on   the   “2017   Eyes   on   the   Ties”   fundraiser  
helped   net   $50,000   which   was   given   back   to   our   community   for   children’s  
literacy   and   disadvantaged   women   and   children   hands-on   projects.   Debra  
received   a   $2,000   grant   from   a   prior   employer   based   on   her   annual   service  
hours   that   she   donated   to   our   club   for   hands-on   service   projects.   She   loves  
to   work   on   our   club   service   projects   such   as   painting   for   Habitat   for  
Humanity   projects,   creating   Infant   Starter   Kits   for   local   hospitals,   serving  
meals   for   residents   at   the   Mental   Health   Association,   helping   to   stock   our  
Quota   Closet,   creating   beautiful   Easter   baskets   for   needy   children,   or  
buying   clothes   and   toys   to   make   a   difference   in   a   child’s   life.   
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Sharon   Dunlap,   
Valdosta   
  

  
  

Sharon   always   goes   above   and   beyond   in   all   that   she   does.   She   is   the   first  
to   volunteer   and   always   gives   100%.   
  
We   are   proud   to   have   Sharon   in   our   club   and   believe   she   deserves   to   be  
selected   as   our   2019   Volunteer   of   the   Year!   
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Joan   Finefrock,   
Massillon   
  

  
  

Joan   was   the   driving   force   behind   our   Club   starting   a   Summer   Speech   Therapy  
Clinic   in   2018.    She   spent   numerous   hours   organizing   the   Clinic,   selecting   the  
University   of   Akron   graduate   students,   volunteering   her   time   for   eight   Fridays   to  
supervise   the   graduate   student   clinicians   and   preparing   reports   on   their  
progress   and   performance.    Our   Speech   Therapy   Clinic   was   a   huge   success  
and   we   are   continuing   it   in   2019.   
  
The   Clinic   offers   a   low-cost   option   for   young   children   to   continue   their   speech  
therapy   over   the   summer   months.    It   also   gives   the   graduate   students  
invaluable   experience   working   with   the   children   as   well   and   interacting   with  
their   parents   to   give   "homework"   tasks   to   work   on   between   sessions.    Joan   is   a  
founding   member   of   our   Club   and   has   been   the   chair   of   our   Speech   and  
Hearing   Committee   for   many   years   and   has   participated   in   many   other  
committees   as   well.   
  
Joan   was   also   one   of   our   members   who   helped   get   Ohio   House   Bill   150   passed  
that   requires   all   Ohio   hospitals   test   newborn   baby's   hearing   before   they   leave  
the   hospital.    She   has   served   on   our   board   as   president,   vice   president   and  
director   over   her   years   of   membership.    Joan   has   also   served   internationally   as  
a   Lieutenant   Governor   and   as   Governor   of   District   6.    She   has   also   helped   start  
Junior   Quota   Clubs   at   Massillon   Washington   High   School   and   the   University   of  
Akron.   
  
Joan   is   active   in   other   organizations   besides   Quota.    She   has   served   as   a  
legislative   council   delegate,   member   of   the   school   committee   and   liaison   chair  
for   the   Ohio   Speech   and   Hearing   Association.    Joan   was   also   part   of   the  
Massillon   City   Schools   grant   writing   committee   that   was   successful   in   obtaining  
a   $1.3   million   dollar   grant   for   after   school   programs   at   four   elementary   schools.  
She   has   been   an   active   volunteer   for   the   Gyro   Club   of   Canton,   Mercy   Medical  
Center,   the   Boys   and   Girls   Club   of   Massillon,   St.   Mary’s   Church,   the   Massillon  
Women’s   Club,   United   Way,   American   Cancer   Society,   Race   for   the   Cure   –  
Breast   Cancer,   the   Turkeyfoot   Lake   East   Shore   Association,   and   Central  
Catholic   High   School   Athletic   Club   over   the   years.    Joan   also   was   part   of   a  
five-week   Group   Study   Rotary   Exchange   Team   in   Oslo,   Norway.    She   spoke   at  
Grand   Rounds   in   hospitals   in   Norway   and   shared   her   cultural   experiences   with  
local   Rotary   Clubs.    She   also   does   continuing-education   seminars   for   licensed  
practical   nurses,   day   care   and   child   care   workers   and   nursing   home   staff.   
  
Joan   has   been   an   active   and   invaluable   member   of   our   Quota   Club   since   we  
were   chartered   in   1992.    Her   continued   guidance   enables   our   club   to   help   the  
deaf,   hard   of   hearing   and   people   with   speech   difficulties   in   our   local   community.   
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Michelle   Griggs,   
West   Monroe   
  

  

Michelle   joined   in   March   of   2018   and   has   been   a   non-stop   member   since  
then.    Having   only   recently   joined,   she   attended   Region   9   conference.    She  
is   present   for   meetings   and   any   service   projects,   or   fundraising   activities,  
bringing   with   her   a   spirit   of   cooperation   and   encouragement.   She  
contributes   her   time,   resources,   knowledge,   inspiration,   and   great   attitude!  
Her   willingness   is   unbounded!   
  
Her   commitment   to   the   mission   statement   of   Quota   is   evident   in   her  
willingness   to   participate   in   every   service   project   we   have   initiated   this   past  
year.   
  
West   Monroe   Quota   is   thankful   for   Michelle's   faithfulness   to   our   club.    She   is  
a   joy   to   work   with   and   truly   our   Volunteer   of   the   Year!   
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Robby   Jorgensen,   
Mountain   View/Los   Altos   
  

 

We   are   pleased   to   nominate   Robby   Jorgensen   for   Volunteer   of   The   Year  
2019!   
  
Robby   has   been   a   member   of   the   Mountain   View/Los   Altos   Club   for   more  
than   15   years   and   has   hit   the   ground   running   since   she   started   volunteering  
with   Quota!   She   has   been   a   huge   contributing   member   working   very   hard  
for   the   success   of   our   club.   
Robby   is   a   true   Quotarian.   She   leads   with   professionalism,   focus,   and  
vision.   During   her   time   as   past   President   we   started   our   Healthy   Hearing  
Project   (HHP)   which   was   ultimately   modeled   by   Quota   International!   She  
was   the   guest   speaker   on   the   HHP   at   the   Region   17   Conference   in   Las  
Vegas   2016.    As   our   Director   of   Service   since   2014   she   has   continued   to  
stay   involved   in   this   project.   
  
Robby   has   worn   many   hats   in   our   club.   The   Fashion   Show   is   our   main  
fundraiser.   She   was   the   Fashion   Coordinator   for   our   Fashion   Show   for   four  
years   involving   both   securing   fashions   and   models!   Then   turning   to   the  
Silent   Auction,   she   single   handedly   solicits   and   coordinates   donations   for  
the   show.   
  
We   are   a   small   club   and   Robby,   continuing   as   Director   of   Service   since  
2014   has   taken   a   load   off   the   Board.   She   is   in   charge   of   all   of   our   Service  
projects.   She   has   collected   backpacks   and   school   supplies   from   our  
summer   BBQ's   to   be   distributed   to   disadvantaged   children   by   Community  
Services   Agency   (CSA).   She   has   also   collected   pajamas   and   gift   cards   at  
Christmas   time   from   Quota   for   CSA.   
  
At   the   end   of   each   year   she   organizes   a   Service   Awards   Luncheon   to  
present   checks   from   monies   we   have   raised   to   the   following   organizations  
in   our   communities:   Community   Services   Agency,   Canine   Companions,  
Mountain   View   Firefighters-Create   A   Smile,   Mountain   View   Police   Dept.  
-Dreams   and   Futures,   YWCA   Domestic   Violence   Support   Network,   Friends  
of   Deer   Hollow   Farm,   and   Operation   Freedom   Paws.   
  
There   is   a   lot   more   to   Robby   Jorgensen   than   meets   the   eye.   She   works  
hard   to   support   our   club   and   her   community.   She   supports   our   sister   club,  
Cupertino,   in   their   events.   She   willingly   accepts   responsibility   for   everything  
she   does.   We   can   count   on   her!   She   is   compassionate   and   kind.   She   cares  
deeply   about   her   fellow   members.   She   is   well   respected   in   our   club   and  
loved   by   all!   

 
Quota   International   is   a   non-profit   organization   empowering   women,   children,   the   deaf   and   hard-of-hearing,   and   people  

with   speech   difficulties   in   local   communities   around   the   world.  
 



/

 
 

Beth   Klotzbach,   
Wilmington   
  
  

  
  

Beth   serves   as   our   Community   Service   Chair;   she   coordinates   our   Club's  
Charitable   Trust   donations   to   those   organizations   that   we   support.   She   has  
been   essential   to   our   Club's   connection   to   the   deaf   community   in   Delaware.  
She   is   our   contact   person   for   Delaware   School   for   the   Deaf   and   their   Alumni  
Association.    Beth   keeps   us   updated   on   the   deaf   community's   events   and  
activities   and   coordinates   our   participation   in   their   fundraisers,   community  
days   and   conferences.   
  
Fellow   member   Christine   says   'Beth   has   nurtured   our   connections   with  
Pardada   Pardadi   and   the   Delaware   School   for   the   Deaf.    She   has   served  
numerous   roles   on   our   board,   and   she   makes   attending   conferences   a  
priority.   Beth   seeks   no   recognition   for   her   efforts   as   she   quietly   and   humbly  
models   the   meaning   community   service   for   all   of   us.   She   has   earned   and  
deserves   this   recognition   from   our   club.'   
  
Beth   supports   several   other   charitable   organizations,   of   which   our   Club   has  
come   to   support.    She   brought   Pardada   Pardadi   Educational   Society   to   our  
attention   and   our   Club   has   supported   a   student,   Aarti,   at   their   school   for  
girls   in   rural   India,   their   medical   services   and   helping   local   families   as   well.   
  
Beth   keeps   herself   very   busy   with   both   work   and   family   activities,   she  
spends   a   lot   of   time   with   her   grandkids,   Austin   and   Quinn!   
  

Anne   Llewellyn,   
Plantation   
  

  
  

As   Membership   Chair   Anne   created   a   Membership   Packet   with   everything   a  
new   Quotarian   would   want   to   know.    It   has   proved   invaluable   for   our  
recruitment   of   new   members.    We   are   proud   to   say   we   have   four   new  
members   who   have   benefited   from   Anne's   hard   work   and   dedication.   
  
As   Newborn   Baby   Project   Chair,   Anne   organizes   a   monthly   collection,  
distribution   and   delivery   of   baskets   containing   crucial   items   for   babies   born  
to   disadvantaged   women   in   our   community   and   beyond.   Anne   is   the   face   of  
the   Newborn   Baby   Project   which   has   brought   recognition   to   our   club   and  
community.    Many   of   these   indigent   women   have   recognized   Quota   as   a  
friend   in   their   time   of   need.    We   are   thankful   for   Anne   for   her   tireless   efforts  
on   behalf   of   Quota.   
  
In   spite   of   her   own   health   challenges   during   the   past   two   years,   Anne  
always   has   a   smile   on   her   face   and   is   the   first   one   to   step   up   to   volunteer  
and   say   "I   can   do   that!”   
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Mica   Lorenz,   
Waterloo   
  

  
  

Mica   is   very   involved   in   our   Quota   group   on   the   Service   to   Disadvantaged  
Women   and   Children   Committee,   Growth   and   Development   Committee,  
Hearing   and   Speech,   and   World   Service.    Mica   frequently   volunteers   at   the  
Food   Bank   with   our   group.    She   also   volunteers   outside   of   the   group   and  
spends   many   hours   helping   out   at   Eye   of   the   Needle,   where   she   helps   sort  
donations   of   clothing   for   needy   people   in   our   community   that   are   trying   to  
get   back   into   the   workforce.   
  
Mica   volunteers   at   Eye   of   the   Needle   and   at   her   Church   where   she   is   in  
charge   of   organizing   greeters   and   hospitality   teams   as   well   as   running  
workshops   for   various   groups.   She   also   helps   keep   the   free   pantry   going.   
  
Mica   has   a   very   caring   attitude   that   is   an   inspiration   to   others.    She   is  
always   ready   to   get   in   there   and   help   with   whatever   needs   to   be   done.   
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Mary   Kathryn   Moore,   
Paris   
  

  
  

Mary   Kathryn   is   one   the   bright   shining   stars   of   our   club!    She   always   steps  
up   to   do   the   work   -   and   all   with   a   smile!    I   know   we   aren’t   supposed   to   have  
favorite   members   as   president   (just   like   children!)   but   Mary   Kathryn   is   truly   a  
jewel.   
  
Mary   Kathryn   is   very   active   in   her   church   as   well   as   various   philanthropic  
organizations   in   our   community.    Currently   she   teaches   an   adult   Sunday  
school   class   one   Sunday   a   month   at   First   United   Methodist   Church   in   Paris,  
TN.   As   a   member   of   PFUMC   she   also   serves   as   president   of   the  
Evangelism   Committee   and   is   one   of   the   regular   worship   assistants   for   the  
8:30   a.m.   worship   service.   
    
Tennessee   is   known   as   the   Volunteer   State   and   Henry   County,   were   Paris   is  
located,   is   known   as   the   volunteer   county   so   there   are   always   opportunities  
to   volunteer   throughout   the   year   here   in   our   town.   Mary   Kathryn   is   active   in  
Helping   Hands,   a   two-month   long   radio   auction   that   raises   funds   for  
organizations   in   Henry   County.   She   is   active   in   Relay   for   Life,   an   event   held  
each   year   that   raises   money   for   the   American   Cancer   Society.   There   are  
fundraisers   held   throughout   the   year   for   Relay   and   often   Mary   Kathryn   is   in  
the   thick   of   things."   
  
Mary   Kathryn   Moore   joined   Quota   International   of   Paris,   TN   in   September  
1991.   She   tells   the   story   of   how   her   15-year-old   son   was   diagnosed   with  
Type   I   diabetes   in   April   of   1990   and   how   traumatic   that   was   for   him.   Quota  
International   of   Paris   sponsored   him   to   a   two-week   long   diabetes   camp   that  
summer   which   made   a   huge   impact   on   him.   That   was   how   she   was  
introduced   to   the   giving   nature   of   Quota.   
    
She   has   served   on   many   committees   and   on   the   board   in   several   capacities  
including   treasurer   three   times   and   president   once.   The   giving   and   sharing  
aspect   of   Quota   fits   perfectly   with   Mary   Kathryn’s   own   philosophy.   The   most  
active   committee   she   served   on   in   the   past   6   months   has   been   the   pecan  
committee.   
  
Along   with   the   pecan   committee,   Mary   Kathryn   served   on   the   Noon   On   The  
Square   fund   raising   committee.   Each   Friday   in   September,   Commercial  
Bank   hosts   a   band   on   the   court   square   lawn.   The   bank   allowed   our   Quota  
club   to   serve   bratwurst   and   hamburgers   as   a   way   to   raise   money.   The  
sheriff’s   department   cooked   the   brats   and   hamburgers,   the   local   grocery  
stores   donated   the   food,   and   the   Quota   Club   of   Paris   served   it.   What   a  
great   way   for   the   community   to   see   our   club   in   action!   
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Carol   Peterson,   
Paradise   
  
(No   Photo)   

Carol   is   a   positive   force   in   our   club   and   our   community.   She   has   always  
taken   a   hands   on   with   all   our   clubs   activities   and   had   served   as   President  
for   three   terms.   
This   year   after   the   devastating   Camp   fire   and   the   loss   of   our   town   she  
continued   serving   on   at   least   five   boards   and   volunteering   her   time   to   help.  
All   this   in   spite   of   the   loss   of   her   own   home.   
  
At   this   time,   she   is   volunteering   everyday   of   week   at   Paradise   town   hall,  
helping   those   hoping   to   rebuild.   She   loves   her   community   and   Quota   and   is  
always   there   to   help   and   support."   
  
"Serves   on   boards   of:   
Chamber   of   commerce   
Boys   and   Girls   club   of   the   North   Valley   
Editorial   board   of   the   Paradise   Post   
Youth   on   the   Ridge   Community   Foundation   
Butte   Strong,   North   Valley   Community   Foundation   
  
She   had   been   volunteering   her   time,   helping   at   the   Chamber   of   commerce  
before   the   fire   and   is   now   working,   volunteering,   full   time   at   town   hall."   
  
She   is   always   positive   and   in   all   the   time   I   have   known   her,   I   have   never  
heard   her   say   anything   mean   or   demeaning   about   anyone.   
After   the   fire   she   continued   to   remain   positive   and   upbeat   in   spite   of   loss   of  
her   own   home.   She   will   be   rebuilding   and   is   and   will   remain   a   leader   and  
force   in   our   club   and   community.   
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Nancy   Shoemaker   Dingess,   
Beckley   
  
(No   Photo)   

Nancy   is   our   treasurer.    She   has   handled   the   accounts   for   our   club,   our  
service   projects,   and   for   our   regional   conference   which   was   held   in   Beckley.   
  
She   also   is   a   major   participant   in   our   Signing   Santa   Party   and   solicited   a  
major   contribution   for   our   Empty   Bowls   event.    She   never   says   no   to   a  
request.    She   is   also   in   charge   of   providing   cakes   and   gift   cards   to   the  
children   at   Burlington   House.   
She   has   been   in   Quota   over   30   years   and   has   served   our   club   and   our  
community   well."   
  
She   was   an   asset   in   raising   over   20,000.00   for   this   year’s   Empty   Bowls  
event.   This   event   provided   funding   for   nine   area   food   pantries.    She   is   the  
contact   for   the   hearing   impaired   students   and   teachers   of   Raleigh   County   in  
providing   our   Signing   Santa   Party.    Something   the   children   look   forward   to  
each   December.    She   also   provides   birthday   cakes   to   the   children   of  
Burlington   House.    Many   of   these   children   have   never   had   a   birthday   party  
and   she   makes   it   special.    She   personally   obtained   sponsor   contributions  
for   our   Empty   Bowls   event   from   area   businesses.   
  
Personally   she   is   selfless   and   only   wants   to   help   the   community.    She   is   an  
asset   to   Quota   International   of   Beckley.   
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Louise   Shoksnyder   (left),   
Iosco   County   
  

  
  

Louise   is   an   outstanding   role   model   of   what   a   Quotarian   can   do   with   their   time  
and   talents.     She   exemplifies   the   standards   of   Quota   International   and   the  
organization's   motto,   "We   Share."    She   gives   graciously   of   her   time   and  
personal   gifts   throughout   the   community.    She   has   been   committed   to   the  
mission   of   Quota   for   over   12   years   and   is   known   for   her   giving   spirit,   her  
undying   nature   to   follow   through   and   her   desire   to   help   those   in   need.    She  
works   quietly   but   gets   things   done.    She   has   served   as   a   recording   secretary   for  
two   years   and   served   on   all   of   the   Committees   of   our   Club,   serving   as  
chairperson   for   Hearing   and   Speech   and   Disadvantaged   Families   for   several  
years.    She   likewise   chaired   several   other   Committees   throughout   her   years   in  
Quota.   
  
Louise   has   been   involved   in   leadership   roles   with   many   community   outreach  
organizations.    She   was   President   of   the   Michigan   Division   of   Woman's  
National   Farm   and   Garden   Association   (WNF&GA)   and   is   currently   the   National  
Gardening   Director   for   WNF&GA.    She   belongs   to   the   Rochester   MI   Garden  
Club   and   the   Tawas   Bay   MI   Garden   Club   and   is   a   past   president   and   current  
secretary   for   the   Sunrise   Side   Master   Gardener   Association.     She   teaches  
many   gardening   classes   to   members   of   our   Club   and   other   organizations   in   the  
County   and   is   described   as   having   a   "flowery   personality."    She   plants   many  
gardens   in   various   locations   in   our   city   and   county,   including   at   a   nursing   home.   
  
Louise   also   is   tech   savvy   and   helps   keep   our   Quota   International   of   Iosco  
County   Facebook   page   up   to   date.    She   attends   all   of   our   fundraisers   and  
always   jumps   in   to   help   where   it   is   needed.    The   picture   that   follows   is   at   our  
Installation   Banquet   with   our   Secretary   and   last   Year's   Volunteer   of   the   Year,  
Laura   Loeffler,   presenting   the   Club's   Volunteer   of   the   Year   Award   2019   to  
Louise   Shoksnyder.   

Cindy   Talburt,   
Cupertino   
  

  
  

Cindy   has   made   it   her   responsibility   to   bring   our   97   year   old   member   who   is  
visually   impaired   to   our   meetings   and   activities.    As   well   as   help   her   with   her  
meals.   She   has   contributed   significantly   to   our   marketing   committee   efforts  
and   has   great   ideas   and   follows   through   with   them.    She   participants   in   our  
meetings   with   positive   suggestions.   
  
Our   Hat's   Off   event   always   relies   on   members   providing   baskets   for   our  
drawing.    Cindy   has   gone   beyond   others   by   tapping   the   community   retailers  
for   contributions   to   the   baskets   thereby   making   the   community   aware   of  
Quota   Cupertino.   
  
Cindy   then   prepares   the   baskets   for   the   drawing.    The   drawing   is   a   major  
fundraiser   for   our   club.   
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Kathleen   Thompson,   
Lake   County   
  

  
  

Kathleen   has   helped   not   only   in   our   Club,   but   in   so   many   areas   of   our  
community.   Working   a   full   time   demanding   job,   she   is   there.   She   has  
planned   a   fundraiser   for   us   where   we   were   up   against   other   non-profits   for  
funding.   For   this   project   she   designed   a   wonderful   presentation   book.   Sadly  
we   did   not   win,   but   she   gave   it   the   Quota   try!   She   has   served   as   President  
and   our   secretary   for   our   Club.   And   when   needed   if   free   she   helps   when  
needed.   
  
She   serves   on   other   boards   in   our   community!   
  

Leslie   White,   
New   Haven   
  
(No   Photo)   

Leslie   possesses   a   strong   commitment   and   desire   to   help   others,   an  
enthusiasm   with   joy,   and   she   realizes   the   importance   of   strong   relationships  
among   Quota   members,   family   and   friends.   
  
She   has   initiated   and   implemented   very   successful   diaper   drives.   Her  
leadership   skills   resulted   in   several   thousand   pounds   of   diapers   and   diaper  
wipes   being   collected;   as   well   as   monetary   donations.   She   successfully  
found   a   local   church   with   the   high   need   for   diapers   to   join   in   partnership.  
Leslie   found   Club   members   eager   to   work   with   her   on   this   project;   as   well  
as   her   husband.   
  
Leslie   is   an   engaged   and   active   participant   of   our   Club.    She   has  
coordinated   the   St   Luke's   Clothes   Closet   for   several   years.   Each   month   she  
and   her   husband   collect   the   clothing   at   our   meetings   and   delivers   them   to  
St.   Luke's   Church.    She   also   added   serving   dinner   once   a   month   to   the  
participants   at   Fellowship   Place.   
  
Leslie   chaired   our   Quota   Cares   Project   last   year   called   Buckets   of   Love  
Diaper   Drive.    She   coordinated   with   2   local   churches   one   of   which   donated  
diapers   to   Hurricane   Victims   of   Puerto   Rico.   
  
Leslie   projects   a   warm,   cheerful   attitude   to   all.    She   shares   not   only   herself  
but   her   family.    She   is   a   confident   woman   who   enjoys   people,   is  
dependable,   gives   her   all   in   all   she   does.”   
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