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Be a Part of It!
An Olympic City
Host to the 2010 Winter Olympic Games, Vancouver is a city of diverse neighborhoods  
and restaurants. Peruse art galleries, museums, and public gardens in breathtaking bloom. 
Enjoy cuisines of the world. Shop everywhere from Burnaby, the city’s largest shopping 
center, to its unique boutiques. And when the sun goes down, Vancouver’s nightlife— 
the hottest nightclubs, pubs, and shows—will entertain you from dusk to dawn! 

Spectacular Natural Wonders
Discover breathtaking scenery and heart-pounding thrills just beyond your doorstep in 
Vancouver. The nearby Canadian Rockies and Pacific coast boast beautiful countryside, 
endless photo opportunities, golf, whitewater rafting, whale-watching, and much more. 
Wherever you go, adventure awaits.

Luxurious, World-Class Hotel
The Fairmont Hotel Vancouver, Quota’s convention hotel, offers visitors a luxurious  
experience in a cosmopolitan hotel rich in history and resplendent in natural beauty.  
Superior service and state-of-the-art accommodations, combined with the charm of an 
English castle, are trademarks of the hotel, located right in the heart of the city. Pamper 
yourself with signature treatments at the hotel’s day spa or dine in style at one of four 
award-winning, on-site restaurants. 

The Convention 2010 planning guide is coming soon to www.quota.org.

Convention 2010

Reaching new heights
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About QuotA InternAtIonAl
Organized in 1919, Quota International, Inc., is a 90-year-old service organization that links its members of all ages, occupations, and nationalities in a world-
wide network of service and friendship. Quota’s members in 14 countries around the globe are committed to serving their communities and their world. With 
a motto of “we share,” Quotarians are known especially for their service to deaf, hard-of-hearing, and speech-impaired individuals and disadvantaged women 
and children. Serving and encouraging others, developing friendships, and promoting international understanding are values shared by all Quota members. 

QuotArIAn 2009
The Quotarian is published by Quota International, Inc., 1420 21st Street, N.W., Washington, D.C. 20036, U.S.A.
Executive Director and Editor: Kathleen W. Treiber, CAE 
Deputy Executive Director and Managing Editor: Nancy Ivester Fitzpatrick 
Design: Robin Foster, Optima Design, Inc. • Writer: Mary Margaret Yodzis
Telephone: (202) 331-9694 • Facsimile: (202) 331-4395 • E-mail: staff@quota.org • Web Sites: www.quota.org, www.wesharefoundation.org

Photo Credits: Inside front cover: Tourism Vancouver (city scene), Tourism BC/Tom Ryan (drinks, shopping, mountains); Page 3: Courtesy Courtney Whalen/The Orillia Packet & Times; Page 5: Photo of Megan 
courtesy Wayne Maris/The Review, East Liverpool, OH; Page 9: Oprah Winfrey, Peter Kramer, Getty Images Entertainment; Page 10: Book cover courtesy HarperCollins Publishers; Solar hearing aids photo Howard 
Weinstein; Page 11: Mackay flood photo courtesy Daily Mercury, Mackay, Queensland; Philippine flood photo by Bullit Marquez/AP Images; Cedar Rapids flood photo courtesy Alliant Energy Works; Page 16: Forster-
Tuncurry photo courtesy The Advocate; Page 20: Flag photo courtesy the United Nations. 

Front cover:  
President Toddy Silkman 
is passionate about 
sharing, especially in 
giving the gift of Quota 
to our family, friends, 
co-workers, and com-
munity. What could be a 
better 90th anniversary 
present for our interna-
tional organization?

President’s Message 2

Cover Story 3

World Net Service 6

Quota’s World 9

JQ Space 13

2008 International Photo Contest Winner 14

Clubs in Action 16

Celebrating 90 Years 19

Quota’s Winning Ways 22

2008-2009 Board of Directors 24

2008 Founders, Benefactors, and Friends 25

The Last Word 2814

19

2009  1

10
16



2  Quotarian

ear Fellow Quota Members, 

Ninety years ago, a group of women with great vision, 
inspired and encouraged by our founder, Wanda Frey Joiner, 

created Quota, the first international service organization for 
women. It was really a bold move. Although women could vote 

in New Zealand, Australia, and Canada in 1919, American women 
were a year away from achieving suffrage. And here these ladies 
were—at a Kiwanis club party!—dreaming up a club that would 
empower businesswomen through opportunities of fellowship, leader-
ship, and service. Most impressive is that they made these dreams a 
reality through perseverance and spirit. We would not be here enjoy-
ing this 90th anniversary edition of the Quotarian and celebrating our 
shared experiences in Quota without their commitment and drive. 
     Today, Quota International is more open than originally imag-
ined, but I’m sure our founding leader would be delighted in what this 
helps us achieve in the 21st century. Our members are both men and 
women, and they come from all walks of life. What we share in com-
mon remains our dedication to service—to our communities and to one 
another. While we do so much good for so many through our Quota 
service, we also help ourselves through our participation. The service 

projects that make a difference in the lives of people in need, 
such as our Sound Beginnings Children’s Hearing Aid Program 

(pictured here and described in our cover story), lead us to 
develop our talents for speaking, networking, fund-raising, 
organizing, and more. I am a happier and more confident 
person because of the way Quota has challenged me to grow. 
While we give the gift of Quota to our world, we also receive 

the gift of Quota in the process. I often wonder who gains the 
most in this equation!

    This issue is filled with stories sure to make you proud to be a Quo-
tarian. From our fascinating history (page 19) to our generous response 
to recent natural disasters (page 11) to the inspiring way we’re encour-
aging the next generation through Junior Quota Clubs (page 13), enjoy 
this look at who we are in Quota and the positive direction in which 
we are growing. And please take a moment to read one member’s 
excellent reflection on what Quota means in her life (page 28).
 As we begin our tenth decade, think about your own Quota experi-
ence and how you can share that gift. Whether you recruit a new mem-
ber or charter a new club, remember to Give the Gift of Quota in 2009.

Yours in Quota,

Toddy Silkman
International President

President’s Message

President Toddy Silkman, left, 
presents baby Yash, who suffers 
from profound hearing loss, with 
two free hearing aids from Quota’s 
Sound Beginnings Children’s Hearing 
Aid Program. Yash, pictured here with 
his mother, Nisha, was born prematurely  
and spent over four months in the 
hospital’s neonatal intensive care unit.

D
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cover Story

Q uota International began as a way for members to share 

time and talent to help those less fortunate. Beyond the gift 

of service to others, Quota has been, from the start, a gift members 

also receive in the form of fellowship, friendship, and opportunities to 

become better people through work and play together. Celebrate our 

90th anniversary on the following pages with these excellent examples 

of Quota’s worldwide gift exchange.

Quota
Givethe Gift of 

Past Quota International President Helen Macdonald, a.k.a. “Whirly Jig,” fulfilled a lifelong dream when 
her Quota friends arranged for her to fly in a helicopter.
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Giving Member to Member

A call to a club friend, 
sharing rides to meet-

ings, a kind word for a member 
who is hurting, a smile for a new 
recruit—these are common ways 
we give the gift of Quota. No mat-
ter how it’s done, giving the gift 
of Quota—member to member—is 
an important and meaningful part 
of the club experience.
 Pat Cook, past club President 
of QI of Grand Rapids, Michigan, 
U.S.A., learned that lesson at a Quota 
convention. Pat considers basic hos-
pitality with every Quotarian part of 
fellowship, even if it’s simple eye 
contact and a smile. A friendship 
developed this way during Conven-
tion 2006 in Goldcoast, Australia, 
when Pat met another American del-
egate. Throughout convention, they 
sat together, but their connection was 
only maintained afterwards with one 
e-mail. In it, Pat’s new friend shared 
that she had cancer. At Convention 
2008, Pat received a hand-written 
note from her old convention buddy, 
who was unable to make it to San 
Jose, California. “I was touched to 
know that our short time together in 
Australia meant something to her,” 
Pat reflected. “I know this will be a 
friendship that lasts.”

the city’s children, Linda’s surviv-
ing daughter, Sadie, seemed over-
burdened. “Her little eyes were so 
sad that we were certain she had 
just realized that her sister was not 
coming back to play,” explained 
past club President Bev Bradley. 
“We knew we had to do something 
for her—and for us.”
 High school artists, who 
painted their Cops ‘n’ Kids Reading 
Room, created “Rachel’s Corner,” a 
beautifully decorated reading area. 
Member Donna Green purchased 
a rocking chair for the space that 
bears a plaque, “In Memory of 
Rachel.” At the dedication, the Dal-
las family placed Rachel’s favorite 
books next to the rocker.  
 Linda said Rachel’s Corner is 
a perfect tribute to her daughter. 
“When Quotarians reach out to 
women and children in need,” 
she offered, “sometimes we need 
not look far. Part of the beauty of 
Quota is that women come together 
from many different faiths, occupa-
tions, and stations in life, all ral-
lied around serving others. I never 
imagined how much it would mean 
to me until this happened.” 

Sadie, daughter of Quotarian Linda Dal-
las, inspired Linda’s club, QI of Bethlehem, 
Pennsylvania, U.S.A., to create a space in 
their Cops ‘n’ Kids Reading Room to honor 
her sister, Rachel, who died last June.

 Another key to giving the gift of 
Quota is listening. Three long-time 
Quota friends from Canada had a 
conversation last year that led to 
the fulfillment of a lifelong dream 
for one, because her friends were 
listening. The three—Alice Bieser, 
past club President Lucy Stewart, and 
Past International President Helen 
Macdonald—are members of Quota’s 
Mariposa Silver Q club. In chatting, 
PIP Helen revealed that she longed 
to ride in a helicopter. Lucy asked 
Alice, “How can we make this hap-
pen?” A few calls later, PIP Helen 
was airborne, soaring high above 
Orillia. When the article appeared 
on the front page of the local paper, 
people took notice. PIP Helen said, 
“Every place I go, people are calling 
me ‘Whirly-Jig.’”

Giving club to Member

Sometimes a club must offer 
a special gift of Quota to 

one of their own. At a Cops ‘n’ Kids 
celebration sponsored by QI of 
Bethlehem, Pennsylvania, U.S.A., 
the club recognized a need in the 
family of member Linda Dallas, 
who lost her six-year-old daughter, 
Rachel, in June 2008 to complica-
tions following pneumonia. As 
participants distributed books to 

Norma Barnes (left) 
has long modeled Quota 
caring in her club, QI 
of Bathurst, New South 
Wales, Australia. At age 
91, Norma appreciates 
receiving the gift of 
Quota as well. After 
working a recent fund-
raiser together, Norma 
and club President 
Wendy Smyth took time 
to share a smile and a 
cup of tea.
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 A number of clubs give the 
gift of Quota through the We 
Share Foundation’s Sound Begin-
nings Children’s Hearing Aid 
Program, a partnership with Sie-
mens Hearing Instruments, Inc. 
The program provides vouchers 
for hearing aids for distribution 
by U.S. Quota clubs to disad-
vantaged children. The first two 
vouchers were presented by QI 
of Ft. Lauderdale, Florida, U.S.A., 
to Joselin, a girl who lost her hear-
ing at age two due to side effects 
from an antibiotic. QI of Port 
Huron, Michigan, U.S.A., canvassed 
their community with informa-
tion about Sound Beginnings and 
received significant media attention. 
In all, five children received hearing 
aids through their efforts. 

Giving club to club

Most Sound Beginnings 
vouchers have been 

distributed by QI of Metro Den-
ver, Colorado, U.S.A., who not only 
worked aggressively to identify 18 
recipients, but also organized clubs 
throughout District 9 to financially 
support the children in a form of 
club-to-club service. One little girl’s 
life changed dramatically with hear-
ing aids. Lydia was a Chinese orphan 
whose first adoptive family gave her 
up because of difficult behavior. The 
physician of her next family discov-
ered that Lydia had moderate bilat-
eral hearing loss and led her 
to Metro Denver Quota, who 
included her immediately in 
the program. 
 Through this project, 
Metro Denver Quota mem-
bers have received the gift of 
Quota. Their efforts inspired 
creative thinking and encour-
aged them to connect with 
Quotarians in other clubs. 
Their new bonds would make 

Giving club to community

W hen Quota clubs address 
widespread local needs, 

our impact can be powerful. An 
example is QI of Dubbo, New 
South Wales, Australia, where an 
ongoing drought led to financial 
hardships and increasing mental 
health issues. The club lifted com-
munity spirits with a concert featur-
ing information on depression. One 
drummer was a sensation with his 
solo reflecting bipolar cycles! 
 QI of Santa Maria, Califor-
nia, U.S.A., instituted a Pay It For-
ward program to teach children 
the importance of giving to others. 
Many of the kids are disadvan-
taged, but the club encourages 
them to look for ways to serve. 
“We teach them something fun, 
feed them dinner, and then they 
pay forward whatever they have 
made,” explained past club Presi-
dent Vicki Conable. Recently, the 
kids carved pumpkins with local 
firefighters and donated them to a 
halfway house.
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Joselin joyfully receives the first two  
hearing aids distributed in the Sound 
Beginnings program for children from  
QI of Fort Lauderdale, Florida, U.S.A.,  
past club President Dolores Taylor. 

Megan, 10, received the gift of 
Quota through the We Share Foun-
dation’s Sound Beginnings Hearing 
Aid Program with Siemens Hearing 
Instruments, Inc., and the dedicated 
work of the East Liverpool Quota 
club in Ohio, U.S.A. Megan lost 
hearing at age eight, but her new 
pink hearing aids created immedi-
ate improvement in her life. Sound 
Beginnings began as a pilot pro-
gram in 2008, with Siemens provid-
ing 100 vouchers for hearing aids 
for disadvantaged youth identified 
by U.S. Quota clubs. The successful 
program was renewed in 2009.  

Quota’s founder, Wanda Frey Joiner, 
very proud, for they have appor-
tioned their share of blessings to 
those less fortunate and have received 
in return an abundance of fellowship 
and goodwill. And that is what the 
gift of Quota is really all about.  Q

Lydia’s life improved dramatically when 
QI of Metro Denver, Colorado, U.S.A., 
arranged for her hearing aids through 
Sound Beginnings.
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> trends in Giving 

Participation in Club-to-
Club reached an all-time 

high in 2007 and continued at 
that level in 2008. More than 160 
Quota clubs plus several districts 
and individuals contributed some 
U.S.$63,000 in each of those years. 
A significant increase in unallocated 
donations freed the foundation to 
send the funds where most needed.  
 An emerging trend in giving 
indicates the popularity of projects 
that empower women toward inde-
pendence. The Quota Home, spon-
sored by QI of New Delhi, India, 
with its focus on literacy and job 
training, has consistently received 
the highest level of funding in the 
Club-to-Club Program. Last year, 
however, another project with a 
similar goal received comparable 

Club-to-Club Celebrates 25 Years of Service
Since 1983, Quota International has addressed poverty in developing nations through the hands-on service projects 
of our award-winning Club-to-Club World Service Program. Quota’s most popular and vital service initiative, the pro-
gram effects positive, often dramatic change in the lives of people in dire need. Today Club-to-Club World Service 
reaches people in five developing nations through 15 projects, each run by a Quota club in that community.

World net Service

financial donations. QI of Legazpi-
Mayon’s “Stitch for a Living,” now in 
its second season in the Philippines, 
empowers deaf women through 
training and micro-financing to 
launch their own cottage industries 
as seamstresses.

> Increased Health  
 Services
Another growing Club-to-Club trend 
is the inclusion of medical services 
in projects. The Quota Home, which 
began as a shelter for battered 
and abandoned women and later 
expanded to include a job-training 
program and an elementary school, 
further expanded recently with a 
medical and dental center. 
 Other Indian projects also focus 
on health care. QI of DLF City 
runs weekly “health camps” to pro-

QI of Legazpi-Mayon’s vocational pro-
gram, Stitch for a Living, empowers deaf 
and hard-of-hearing women to launch a 
cottage sewing business. The women in 
the program are from the Bicol region, 
one of the Philippines’ poorest areas.

Club-to-Club World Service projects 
provide critical nutritional and health 
services. Top Photo: Children fed by 
QI of DLF City’s weekly nutrition pro-
gram eagerly wait for their food. Lower 
Photo: An elderly woman receives 
nurturing care at QI of Sainik Farm’s 
annual health camp in Punjab, India.
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vide nutrition and medical exams 
for children and senior citizens 
from a local slum. Meanwhile, QI 
of Sainik Farm’s project includes 
an annual three-day health camp 
in Punjab along with their home 
for the aged, a preschool, and a 
vocational program for people with 
Down syndrome.
 In Fiji, the long-term project run 
by QI of Ba now includes several 
healthcare components. In addition 
to free audiograms for the commu-
nity and women’s health services, 
the project last year provided the 
complete renovation of Ba Mission 
Hospital’s maternity ward.

> one-third of Projects 
 target Hearing
One-third of current Club-to-Club 
projects target needs related to hear-
ing. QI of Davao in the Philippines 
established a hearing screening cen-
ter in the local hospital, publicized 
the service, and managed to con-
vince lawmakers to mandate infant 
hearing screening in Davao City. 
Club members currently continue 
their effort at the state level.
 QI of Iloilo, also in the Phil-
ippines, offers numerous services 

through their Leganes Resource 
Center for the Deaf (LRCD), estab-
lished a decade ago. Early in 2008, 
the club arranged to move LRCD to 
a larger building in need of renova-
tion in order to accommodate more 
students. Construction was about to 
begin in June 2008, when Typhoon 
Frank roared across the Philippines 

(see page 11), leaving 
Leganes hardest hit by 
the storm, according to 
the Red Cross. Due to its 
location on high ground, 
the center escaped dam-
age and, after renovation, 
was officially inaugurated 
in November. 
    Although the typhoon 
inundated much of 
Manila, the Philippines 
School for the Deaf also 
emerged unharmed. Dur-
ing its centennial year, 
the school became QI 

of Manila South’s Club-to-Club 
project. As club members became 
involved in addressing equipment 
needs, they noticed other problems 
they could solve by expanding the 
project. Donations support a pre-
school nutrition program, student 
transportation, and vocational train-
ing. QI of Las Piñas created the 
first free deaf school in their Philip-
pine community through Club-to-
Club. The basic elementary instruc-
tion and cooking lessons provided 
by their project increase self-suffi-
ciency among the deaf students.
 Deaf graduates of a Philippine 
Special Education Center receive 
vocational training through the 
project run by QI of Mandaue. 
Although it began with courses 
in baking and candle-making, the 
program now includes floral design 
and a beauty school. The program’s 
first 15 deaf beauticians entered the 
work force in 2008.

Top Photo: Quota International of Mandaue’s training program enables deaf sutdents not only 
to support themselves, but also pursue a trade that builds their self-esteem and gives a sense 
of purpose to their lives. Bottom Photo: Quota International of Davao City’s hearing screening 
program changes the lives of children born with hearing loss. The club is taking steps to ensure 
that hearing screening becomes standard procedure for every child through legislation.



recognized by the Philippine govern-
ment as a model institution and now 
receives a steady flow of visitors anx-
ious to replicate its success in their 
own communities. Meanwhile, Cebu 
Quotarians maintain their second 
school, Guba, and recently opened 
a third, San Jose. All of the schools 
provide quality education as well as 
nutrition and medical care to children 
living in extreme poverty.

> restoring Human Dignity
While all Club-to-Club projects 
restore human dignity stripped 
away by shame and desperation 
borne of poverty, the two remain-
ing projects in the current program 
make this their primary goal. QI 
of Talisay in the Philippines used 
donations to bring clean water and 
hygiene to a squalid settlement of 
nomads, the indigenous Ati tribe. 
Once basic human needs were met, 
the club helped the tribe establish a 
business making soap and candles. 
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> Meeting needs of  
 Disadvantaged Youth
Some projects target marginalized kids. 
Stuka Prisiri, meaning Learn with Plea-
sure, is QI of Suriname’s effort to 
prove the value of education and hard 
work for 25 disadvantaged youth per 
year. While the kids learn study skills, 
organization, and good manners, they 
also meet with business and govern-
ment leaders to learn how these skills 
relate to achievement in Surinamese 
society. The meetings inspire the chil-
dren to strive for success.
 Back in the Philippines, QI of 
Manila targets children in two over-
looked groups living in wretched cir-
cumstances. Their Club-to-Club project 
provides reading centers and nutrition 
for indigenous Aeta children in Bataan 
and supports the education of chil-
dren in an outcast Muslim settlement. 
Meanwhile, preschools run by QI of 
Cebu continue to alter the futures of 
dozens of children each year. The 
original school, Sawang-Calero, was 

current club-to-club projects expire April 30, 2009.  
visit www.wesharefoundation.org in May 2009 to learn about new projects. 

Meanwhile, Club-to-Club funds 
allowed the club to aid a village 
of 1,300 people left homeless by a 
fire—and then to help them regroup 
after Typhoon Frank wiped out their 
makeshift tent community.
 In Malaysia, QI of Kuala Lum-
pur helps battered women restore 
their dignity and self-worth through 
a rehabilitation program in a shel-
ter. When these women are ready 
to return to society, the club helps 
them find jobs or micro-finances 
cottage industries. One woman used 
a club loan last year to set up a 
successful food stall, while another 
established a taxi service.
 Through the generosity of 
donors, the accountability of Quota 
clubs on site, and the support of 
the We Share Foundation, Quota’s 
signature service program, Club-to-
Club World Service, has grown into 
a trusted, highly effective mecha-
nism for delivering direct aid to 
people in the developing world. For 
that, every Quotarian can be excep-
tionally proud.  Q

Top Photo: Poverty surrounds the indigenous Ati tribe. Quota’s Talisay club helps meet 
the most basic of needs for tribe members, including feeding the malnourished children. 
Bottom Photo: Indigenous Aetas in Bataan benefit from the reading centers and nutri-
tion programs established by QI of Manila through Club-to-Club World Service.

World Net Service
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Quota Grows on
In 2008, Quota International 
welcomed three new clubs and 
one new branch. 

Quota International 
of St. Augustine, 
Florida, U.S.A.
Chartered  
December 8, 2008

Quota International of  
Sint Eustatius
Chartered August 9, 2008

Quota International of  
West Salem, Ohio, U.S.A.
Chartered January 9, 2008

The Azalea City Branch  
of Quota International of  
Valdosta, Georgia, U.S.A. 
Launched January 2008
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oprah Web Site Honors 
cops ‘n’ Kids Program 
Quota’s We Share Foundation has  
a place on mega-celebrity Oprah 
Winfrey’s Angel Network Web site! 
For years, the site has included the 
story about the Cops ‘n’ Kids Program 
launched by Julia Burney-Witherspoon 
in Racine, Wisconsin, U.S.A., a recipi-
ent of Oprah’s Use Your Life Award. 
The Angel Network recently updated 
information to include Quota Interna-
tional’s significant role in adopting and 
promoting Cops ‘n’ Kids worldwide. 
Check it out at www.oprahsangel 
network.org/stories/441using-dr-seuss-
to-keep-the-peace. 

valdosta club retains  
Members with creative 
Approach
Quota International of Valdosta, 
Georgia, U.S.A., came up with a way 
to attract former club members by 
creating an event called “Fall Back 
into Quota.” Members who had left 
the club were invited to attend a 
Quota reunion. “It was really excit-

ing to see people we had served 
with,” said club member and past 
District Governor Jane Shelton. 
“Most had left because they couldn’t 
make it to our meetings twice a 
month at 1:00 p.m. I was going to 
have to quit Quota myself because 
of this same problem, so we found 
a way to solve it through reuniting 
former members with Quota at our 
reunion. It was a huge success!”
 Jane joined forces with nine 
other Quotarians (former or about 
to become so!) to form the Azalea 

City Quota branch, which meets 
evenings. After recruiting five more 
members, all new to Quota, the 
branch is about to charter into a 
full-fledged Quota club.

Helpful Hints for a  
Successful Quota Reunion

The Valdosta Quota club suggests:

> Send printed invitations to 
everyone identified and located by 
the committee.

> Follow up the invitations with a 
personal phone call from someone 
the former member knows.

> Hold the reunion in a mem-
ber’s home to create a more  
welcoming atmosphere.

> Serve great noshes!
> Provide printed information 

about Quota branches, along with 
sign-up sheets.

> Smile and enjoy the renewed 
fellowship.

Quota is growing in Valdosta, Georgia, U.S.A. Valdosta Quotarians formed the Azalea 
branch--soon to charter as a Quota club. At Quota’s South Area Meeting, Valdosta and 
Azalea members enjoyed a reunion. From left, Lucy Tomberlin, Shirley Hodges, Patti  
Sutton, Linda Tillman, Jane Shelton, Robbie Brooker, and Deborah McDonald.
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Quota’s World

Hearing Update 
In 1972, Quota International estab-
lished our first Unified Service Proj-
ect—aid to deaf, hard-of-hearing, 
and speech-impaired individuals. 
This special Quota’s World feature, 
Hearing Update, offers mem-
bers interesting developments in the 
hearing and speech field.

Hearing Babies Benefit from 
Learning Sign Language 

In the late 1990s, a professor at 
Ohio State University, who also ran 
the on-campus preschool, sought a 
way to help teachers manage fight-
ing among toddlers. Dr. Kimberlee 
Whaley wondered whether the 
expressiveness of American Sign 
Language (ASL), with its very physi-
cal sign for “stop”—one hand slam-
ming into the other—might reduce 
conflict and launched a pilot study 
in teaching babies to sign.
 In 1998, Dr. Whaley revealed 
that signing did reduce frustration 
among toddlers and provided a 
surprising bonus—hearing children 
who signed started communicating 
as early as nine months of age and 
remained on target for talking, but 
with a much larger initial vocabu-
lary. According to Dr. Whaley, the 

first spoken words were typically 
ones toddlers had learned to sign. 
 Today, parents all over the 
world are teaching babies sign lan-
guage with similar results. 
The practice received a huge 
boost in popularity when 
Robert De Niro’s character 
in the movie Meet the Fock-
ers was shown teaching his 
grandchild to sign. 

Signing with Sloane
Washington mom Kymberly 
Escobar taught her baby 
ASL to enhance communication. 
When baby Sloane was six months 
old, Kymberly and husband Bill 

Cook began teaching her signs for 
foods. “We felt silly at first because 
she didn’t respond,” Kymberly said. 
“But we kept at it. Around eight 

months, she began 
signing. ‘More’ and 
‘milk’ took first. We 
could ask her if she 
wanted more, and 
she could answer. It 
was amazing!”
    By her first birth-
day, Sloane knew 50 
to 75 signs and had 
begun to speak using 
many of the words 

she could sign. At her 18-month 
check up, the pediatrician estimated 
Sloane’s communication ability was 
advanced by one year. The Escobar-
Cook family suggests a series of 
books by Linda Acredolo and Susan 
Goodwin, beginning with My First 
Baby Signs. “I highly recommend 
signing,” Kymberly added. “Just 
remember, there’s a two-month or 
more learning curve.”

canadian Develops  
Solar-Powered Hearing Aids
Canadian Howard Weinstein has 
developed a solar-powered behind-
the-ear (BTE) hearing aid that costs 
less than U.S.$100 and eliminates 
the need for standard batteries. 
SolarAids are currently manufac-
tured in several developing nations 

in factories that hire deaf workers. Weinstein said deaf workers are adept 
at microelectronics because of the acute hand-eye coordination needed 
to sign. A digital SolarAid will be available in May 2009. 

Deaf children Benefit from Music Lessons
Research shows deaf and hard-of-hearing children perform as well or better than their 
hearing peers in certain musical areas—identifying beat and tempo plus maintaining 
rhythm. While deaf children have much more trouble than hearing children in 
duplicating melodies, they can still enjoy playing music as long as two factors are in 

place—one-on-one instruction with a teacher who signs and the right 
instrument. Music professor Philip Hash of Grand Rapids, Michigan, 

   U.S.A., suggests harp, guitar, electric bass, tuba, 
euphonium, and trumpet for their

  significant vibrations and bass clarinet 
 and tenor saxophone for their lower 

frequencies. For kids younger than nine, 
Dr. Hash suggests rhythm instruments 

and the electronic game 
“Wii Music.” 

According  
to the  
World Health 
organization,  
250 million  
people are deaf or  
hard-of-hearing;  
two-thirds of them live  
in developing nations.
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rains and melting snow that forced 
40,000 people to flee. Hardest hit 
was the state of Iowa, where agri-
cultural losses alone totaled more 
than U.S.$2 billion. Cedar Rapids 

Mackay club appealed to their 
district to help them provide relief. 
Soon, clubs throughout Quota’s 
South Pacific Area had donated 
Aus.$10,080 and the Robina club 
offered a crate of 
household goods. 
Mackay club 
President Mavis 
May, past Governor 
of District 40, was 
forced to flee her 
home and knew 
that many needed 
immediate assistance. 
She led her club 
into the streets to 
address locals’ needs 
for household goods 
on the spot. “We 
distributed what 
Robina sent and bought sheets, 
towels, doonas (blankets), and slow 
cookers,” said Marcia. “As people 
found accommodations, we bought 
furniture to help them get their 
lives started again.”
 The club has Aus.$3,000 ready 
to assist flood victims who are still 
waiting to return home. 

United States

Quota responds Swiftly  
to Iowa Floods

In June 2008, the “Epic Surge” hit 
the Midwestern United States, a 
massive flood caused by heavy 

extreme Flooding Hits  
Four Quota regions
Extreme flooding recently affected 
several Quota communities, inspir-
ing emergency relief supported by 
members around the world. Areas 
hardest hit in 2008 include Fiji; 
Queensland, Australia; Iowa, U.S.A.; 
and the Philippines. In each loca-
tion, Quota members responded 
with creative service projects that 
met immediate needs. 

Queensland, Australia

Mackay Quota club Leads  
relief effort 

Following relentless drought, 
monsoon rains swamped 3,000 
homes in Queensland in February 
2008, forcing mass evacuations 
in Mackay. The disaster brought 
additional dangers unique to 
Australia when crocodiles surfaced 
in unexpected locations. “In some 
areas the water rose so quickly 
they were unable to save anything. 
It even moved cars and fridges,” 
explained Mackay Quota club 
Treasurer Marcia Thorning. The 

Quota communities in the Philippines sustained tremendous damage during the Catagory 3 
Typhoon Frank in June 2008. 

Below, immediately after monsoon rains 
stopped, Quota members waded through 
the watery streets of Mackay to find out 
how best to help their community.

The “Epic Surge” hit the Quota community 
of Cedar Rapids, Iowa, U.S.A., seriously 
flooding 1,300 city blocks. 

suffered the greatest damage when 
floodwaters covered 1,300 blocks.
 Quota’s Central Area leaders 
called for donations to QI of Cedar 
Rapids through Quota e-blasts and 
club and district newsletters. Club 
President Barb Maxwell said her 
club used the money to distribute 
150 Home Depot gift certificates to 
flood victims, some by a member 
who went into flooded neighbor-
hoods and offered cards to “folks 
working on their homes.”
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 Iloilo Quota immediately allo-
cated U.S.$4,100 for emergency 
relief. Clubs throughout the Phil-
ippines sent additional aid, and 
the Manila South club dispatched 
a shipment of medical supplies, 
clothes, and bottled water. The 
Iloilo club distributed relief packs 
to 370 families, and then turned to 
help their own members clean and 
repair their homes. 

Club-to-Club Projects  
Feel the Effects

Convention donations helped QI of 
Talisay address needs among the 
indigenous Ati tribe, beneficiaries 
of their Club-to-Club World Service 
project. After rebuilding huts—like 
the one pictured here—destroyed 
by the typhoon, the club installed 
a toilet for each family and contin-
ues to address severe malnutrition 
among tribal children, said club 
President June Chiongbian. Also, 
the club visited the fire victims of 
Tabunok, who received Club-to-
Club donations in March 2008, and 
offered some assistance. They were 
in the process of rebuilding their 
homes when flood waters washed 
most of their homes away. Q

damage reports were assessed, the 
collection was split equally between 
two clubs—Iloilo and Talisay. 

Eight Iloilo Quota  
Members Affected 
More than 30,000 houses were 
submerged in Iloilo’s raging flood-
waters, among them the homes of 
eight Quota members. “Losses were 
irreplaceable,” noted Iloilo member 
Elena Alejandra Rivera. “Photographs 
and possessions accumulated over a 
lifetime were destroyed.” 
 Two nearby municipalities sus-
tained the nation’s worst typhoon 
damage: Leganes—location of a 
Club-to-Club project, the Lega-
nes Resource Center for the Deaf 
(LRCD)—and Pavia. Over 335 
houses washed away including 
homes of some LRCD families. 
 District 41 past Governor Lea 
Celis, who was in Leganes when the 
typhoon struck, said, “Everyone was 
caught unawares by the swiftness of 
onrushing water. It was like watching 
a movie: people, drenched, hurrying 
to refuge with children and meager 
belongings. We fed two children who 
got separated from their mom as their 
home by the creek swept away. As 
evening came, evacuees gathered in 
the central school. Power was off. 
Bodies of drowned residents were 
brought in. We gave what we could.”

The Philippines

typhoon Frank Hits Quota  
communities

In June, while Iowa flooding con-
tinued, Category 3 Typhoon Frank 
churned across the Philippines, leav-
ing 300,000 families homeless. Many 
families already faced economic 
peril when the deadliest storm in the 
Philippines’ recorded history washed 
away dwellings, businesses, live-
stock, and crops. 
 Quota clubs and members 
responded immediately, contributing 
money and essentials to clubs in hard-
est hit areas. A month later, during 
Convention 2008, attendees collected 
U.S.$1,858 for additional aid. After 

Past Iloilo club President Marissa 
Segovia, shown here with her new pil-
low, lost irreplaceable treasures but found 
deeper Quota friendship in the crisis.

BREAKING NEWS
RAPID RESPONSE IN FIJI CRISIS

Severe floods caused an emer-
gency in Fiji in January 2009. 
South Pacific Area Quotarians 
responded immediately with 
Aus.$8,890 in donations to the 
Ba Quota club for local needs. 
Club President Dhaerya Prakash 
said her club used Aus.$1,700 
for groceries in an area hit by 
mudslides to provide 50 families 
with food for a week. The rest is 
being used as needs arise. The 
Jimboomba Quota club plans a 
hands-on service project in Fiji 
for Quota Cares Month.

Quota’s World
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Welcome to the latest sign of Quota growth and development—a space in the Quotarian dedicated to news about 
Junior Quota members—JQs. Around the globe, Quota clubs are mentoring young people through leadership and 
service opportunities in two ways—as junior members of local Quota clubs and as members of their own youth-
run Junior Quota Clubs (JQCs). Through service projects, fellowship, and fun, Junior Qs are learning the value of 
Quota service in their lives and in the life of their communities.  

Puppy Love in cambridge

The Junior Qs of Cambridge, Mary-
land, U.S.A., shared a lot of puppy 
love in their first service project. 
Members of the Cambridge Quota 
club mentored Junior Qs Sarah 
Ebeling and Rachel Hummer in pre-
paring and presenting lessons on 
the humane treatment of animals for 
24 very enthusiastic children. 
 The event began with a large 
crate of stuffed animals hidden 
beneath a cloth. When the contents 
were revealed, each child excitedly 

received a cuddly plush to love and 
keep as they learned how to inter-
act properly with a pet. A volunteer 
from the local humane society intro-
duced the children to the art of gen-
tly stroking pets to comfort them. 
But the highlight of the day came 
next: the children met some lovable 
living creatures. “A real puppy?” one 
child cried in delight.
 Junior Qs and Cambridge Quota 
members experienced the satisfac-
tion of a service job well done as 
the youngsters alternately giggled, 
squealed, and tenderly petted crit-
ters available for adoption. And for 
the Junior Qs, the project unleashed 
dedication to Quota service.  Q

Service Success in  
valdosta—Sweet!
The Valdosta High School Junior 
Quota Club in Georgia, U.S.A., 
tasted sweet success in their first-
ever service project in September 
2008. The club spent 14 volun-
teer hours helping the Knights of 
Columbus raise money in their 
annual Tootsie Roll Campaign. 
Members stood in front of busy 
establishments 
throughout 
the city, col-
lecting cash 
donations. 
Club president 
Haley McDon-
ald (right), 
pictured here 
with club 
member Brent 
Robison, said 
her club was 
amazed at the number of $20 
bills contributed and learned that 
even small donations of a few 
pennies add up quickly. The 
campaign raised U.S.$8,000 for 
local efforts to assist mentally 
retarded persons. 
 President Haley grew up 
with Quota. Her mom is past 
District 8 Governor Deborah 
McDonald, current president of 
the soon-to-charter Azalea City 
Quota club, currently a branch 
of QI of Valdosta, Deborah’s 
original club and the sponsor of 
the junior club. 

Kids learned about pet care (top photo) in 
a service project organized by the Junior Qs 
of Cambridge, Maryland, U.S.A. Cambridge 
Quotarians (below) who mentored the JQs 
said they had as much fun as the kids!
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A Kiss for My Quota Bear
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A little boy was admitted to the hospital in Kirksville, Missouri, U.S.A., for an 

overnight stay. Knowing he needed comfort in the unfamiliar surroundings, 

one of his nurses turned to a stash of teddy bears that had been donated 

for just such an occasion and selected one for the frightened youngster. He 

embraced the bear and held it tenderly, covering it with kisses. 

Although it appeared to be a simple plush toy, this was a special bear, a 

“Quota Cares” bear from the Kirksville Quota club. It had been transformed 

by Quota caring into an instrument of healing and now wielded the power to 

soothe. Attached was a card that read:

Quota cares and so do I. 
That’s why I’ve come to you. 

So you can squeeze me really tight,
And I’ll help you make it through.

The bear was one of 500 “Quota Cares” bears distributed by the club last 

year to local organizations involved with kids in trauma—police and fire depart-

ments, rescue squads, violence intervention centers, courtrooms, emergency 

rooms, and hospice centers. The club has provided thousands of bears to 

children in the community since the program was launched in 1992.

“It is such a reward knowing that small children like this little boy are being com-

forted by this ongoing service project,” said Kirksville past club President Connie 

Johnson. “These ‘Quota Cares’ bears have benefited not only our community 

but also our club. They have given us an identity in the community, a working 

relationship with all of these other agencies, and pride among our members.”

Now, the Kirksville Quotarians can be prouder still. This image, captured at the 

Northeast Regional Medical Center in Kirksville and titled “A Kiss for My Quota 

Bear,” won first place in the 2008 We Share Foundation’s International Photog-

raphy Contest. The competition was judged, as it has been for the past seven 

years, by White House presidential photographers in Washington, D.C., U.S.A. 

“The judges were unanimous in their selection of this image,” said Jodie Steck, 

Deputy Director of the White House Photo Office. “Among its qualities are 

compassion and caring, and if ever there were one single image that speaks 

volumes about Quota International’s mission, this would be it.”

As the top winner, QI of Kirksville accepted the privilege of choosing one Club-to-Club 
World Service project to receive a U.S.$500 grant from the We Share Foundation. The 
club selected the project sponsored by QI of Iloilo in the Philippines.

“…if ever there  

were one single 

image that speaks 

volumes about 

Quota International’s 

mission, this would 

be it.”
—Jodie Steck,  

Deputy Director of the  
White House Photo Office,  

Washington, D.C., U.S.A.

A Kiss for My Quota Bear
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clubs in Action

Forster-tuncurry Quota 
Favors Hands-on Service 
QI of Forster-Tuncurry in New 
South Wales, Australia, spends two 
hectic days each August selling daf-
fodils, Quota bears, and other items 
to raise money for cancer research. 
These efforts also attract publicity 
for the club. In 2008, profits totaled 
well over Aus.$10,000, while left-
overs provided posies for Meals 
on Wheels recipients, who were 
surprised and delighted to receive 
flowers along with their food.

Quota Service Attracts 
Attention and Donations

QI of New Haven, Connecticut, 
U.S.A., meets twice monthly to 
assemble packages for the Connecti-
cut Food Bank so that 500 students 
in their community can have week-
end meals. The packages of easy-to-
prepare meals are added discreetly 
to the backpacks of kids in need 
before they leave school each Friday. 
 During Quota Cares Month, the 
club focuses local attention on the 
project to help raise money for it 
and gain more sponsors. 
 Past club President Pat Jakup-
kovic, below right, received the 

2008 BJ’s 
Wholesale 
Club Com-
munity Hero 
Award for 
the effort. 
“We were 
so excited 
when BJ’s 

announced Pat and the Quota work 
as the 2008 winners,” said current 
club President Gerry Borgerson, left. 
As part of her award, Pat chose the 
recipient of a U.S.$5,000 donation 
from BJ’s Wholesale—the Connecti-
cut Food Bank’s Backpack Program. 

Grooming Young People for Quota Service

QI of curaçao grooms young people for club membership by 
encouraging them to help with service projects. Club President 
Valentina Engelhardt and her daughters, pictured here last Sep-
tember filling school bags for needy students, said, “When chil-
dren join us in community service, they become aware of the 
needs around them. This is a way to keep Quota alive, because 
these children, when they become adolescents, will surely want 
to become Quotarians.”

 Meanwhile, club crafters orga-
nized several recent efforts—hand-
knit jumpers for an aboriginal 
mission, blankets for children in 
Uganda, and book bags for the 
library’s program to offer a bag of 
books to every local newborn. For 
the local Baby Boomer Festival, 
club cooks prepared a Psychedelic 
Luncheon (costumes required!)
 Forster-Tuncurry Quota mem-
bers pictured above include (from 
left) Barbara Walters, Nerelle Duff, 
Helen Pearse, and Maureen Wallace.
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canadian Quotarians 
Serve the troops
Canadian Quota clubs and 
districts worked together to 
help service men and women 
stationed abroad. Quota dona-
tions provided Quota bears 
and goodies for the troops that 
were packaged in soldier boot 
boxes by elementary students. 
Canadian Forces veteran and 
Collingwood, Ontario, Quota 
club member Ann Keating-Mor-
rison, who organized the effort, 
reported, “The Quota bear was 
a hit! The children wanted to 
take them home. We packed 35 
boxes in three hours, and every-
one had fun. You would enjoy 
seeing the wrapping on some of 
those boxes…I know the service 
personnel opening these sur-
prises will have a brighter day.” 

rejuvenated  
Papakura club 
Achieves Service and 
Membership Success 
The fun-loving members of 
the Papakura Quota club in 
New Zealand share a valu-
able characteristic that is 
making a difference in mem-
bership and service. Accord-
ing to past club President 
Angela Jones, “We have a 
special talent for making the 
most of any situation.” 
 Faced with a sud-
den membership decline, 
Papakura Quota took action with 
an innovative, low-cost “Fashion 
and Friendship” event in a mem-
ber’s garden and sent personal 
invitations to 74 people—from their 
doctors to manicurists to neigh-
bors. After a fashion parade, three 
members spoke about their Quota 
experience and highlighted recent 
service projects. Three months 
later, the club followed up with 
invitations for “Coffee and Dessert.” 
Member numbers went up 10 per-
cent and the effort received a 2008 
Excellence Award in Membership.
 “The whole process has been 
like a breath of fresh air,” Angela 
said. “The new members have 
totally re-energized the club. Cur-
rent members say they have learned 
more about Quota and now recall 
why they joined.” 
 A new service project also 
emerged when members heard that 
recipients of relief packages often 
discard basic food items because 
they don’t know how to use them. 
The club created a six-week cook-
ing course, taught by club members, 
that teaches kitchen skills, nutrition, 
and recipes for low-cost meals that 
utilize the oft-rejected foods. 

 The club also pumped new life 
into the annual Christmas concert 
and tea for local senior citizens by 
adding new acts to the usual caroling 
program. One big hit was a troupe 
of dancing club members, originally 
formed to entertain at the District 37 
Conference, hosted by the club. 
 Injecting new ideas into club 
activities has increased member 
fellowship, noted District 37 Gov-
ernor and Papakura club member 
Pam Ross, and boosted “the joy 
that comes from working together.” 
The experience of evaluating club 
operations and acting to improve 
conditions demonstrated that club 
growth is an ongoing process, said 
Governor Pam, “and it has helped 
all members realize the importance 
of maintaining active membership.”

Upper left: The Papakura Quota Dance 
Troupe was formed to provide unique 
entertainment at minimal cost for the 
District 37 Conference. The group prac-
ticed many weeks before their first perfor-
mance and later reprised their act for the 
club’s annual Christmas concert and tea. 

Lower left: The Papakura Quota club 
shares packages of treats with elderly 
participants at their annual Christmas 
concert and tea. White House photog-
raphers judging Quota’s annual Photo 
Contest said of this entry, “The image 
captures the quiet graciousness of those 
in need. It is a sweet moment.”
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Quota connections  
Make Hearing Possible
Kenslie Nicolaides, above center, was 
born with microtia, a congenital ear 
deformity characterized by a small or 
abnormal ear or none at all. At age 
one, the little girl began traveling reg-
ularly to Woodside, California, U.S.A., 
to meet with a reconstructive surgeon. 
At age six, Kenslie began a series of 
five annual procedures in which the 
doctor took cartilage from her rib 
cage and used it to build an ear that 
would grow at the same rate as the 

rest of her body. At age 11, Kenslie 
had two matching ears, but hearing in 
only one. So, the doctor asked the 
family to take her to House Ear Insti-
tute (HEI) in Los Angeles, as Kenslie 
explained, “to determine if under that 
pretty ear I had the proper equipment 
to make it functional.”
 By then, the family’s resources 
were stretched. “Medical insurance 
and the generosity of my doctor 

were a huge help,” Kenslie said, 
“but the trips themselves were ter-
ribly expensive.” But Quota connec-
tions made a difference.

Clubs in Action

 Kenslie’s grandmother knew that 
a volunteer where she works was 
involved with “some charity,” Kenslie 
said. “When she found out it was 
Quota International and that their main 
focus is hearing and speech, she was 
thrilled.” That volunteer was Paradise 
Quota member Kathy Thompson, who 
introduced Kenslie’s family to her club 
and suggested they help send the girl 
to HEI to find out if surgery to make 
a hearing channel was advisable. After 
a CT scan, HEI physicians found that 
Kenslie had not the three factors nec-
essary for success, but four. “Every-
thing was in place for them to give 
her hearing in that ear,” said Kathy.
In April 2008, Kenslie’s surgery 
allowed her to hear on the left side 
for the first time. “Quota Interna-
tional made me and my family very, 
very happy!” she said.

Aussie teen Studies Quota

Jenni George, right, a year 10 student 
in Australia, needed a good topic 
for a school assignment involving a 
survey and data analysis. Her mother, 
Gillian George, left, a 12-year mem-
ber of Quota who now belongs 
to the club in Dubbo, New South 
Wales, had talked about changes in 
her service organization, so Jenni 
made Quota her homework. 
 After interviewing club members 
and international staff by e-mail, this 
tech-savvy teen was impressed to learn 
how the Internet has transformed the 
way Quota, a 90-year-old organization, 
operates. Jenni came away with many 
ideas for connecting young people to 
Quota and, we hope, a future career 
as a Quotarian!  Q

QUotA GIrLS Go WILD—Fellowship and Fun, Quota Style
Making friends from other clubs at 
district conferences, area meetings, 
and international conventions is a 
big benefit to Quota membership. 
One group of friends from Quota’s 
7th District in the United States 
created a lively get-together, now 
an annual event! Quota Girls Gone 
Wild Weekends (QGGWW) began 
three years ago when Ramona 
Baldyga of the Cedar Rapids, 
Iowa, club and Kathy Adkins of 

the Kirksville, Missouri, club planned a wine-tasting and antiquing weekend in 
Herman, Missouri, and invited members from all five district clubs. “We had 
a great time and really boosted the Missouri economy!” noted Shay Gebauer, 
past District 7 Governor, who has attended all three events. 
 Weekend number two took place along the Mississippi River in 
Dubuque, Iowa, with shopping excursions into nearby Galena, Illinois, and 
Cuba City, Wisconsin, while QGGWW 2008 took place in Pella, Iowa. “We all 
had a fabulous time,” Shay said. Pictured here celebrating QGGWW 2008 are 
(from left): Sherri Weaver (Cedar Rapids), Kathy Adkins (Kirksville), Monica 
Haag (Waterloo), Donna Blin (Cedar Rapids) and Donna’s daughter, Ashley.

Microtia is caused in early 
pregnancy by as yet unknown 
factors. the abnormality occurs 
once in seven to eight thousand 
births. While most children  
born without an ear have a 
normal inner ear, reconstructive 
surgery cannot begin until a 
child is school-aged.
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our Story Begins in Buffalo
The men-only Kiwanis club of Buffalo, New York, U.S.A., held a Christmas 
party for local business leaders in 1918. Five of those leaders were women 
who had thrived professionally during World War I. The war was over, and 
most local women had returned to homemaking as men resumed business 
leadership. The five—Ora Cole, Jean Ware Redpath, Florence Smith, Alice  
Sauers, and Wanda Frey Joiner—wondered what a service organization would 
mean to professional women like themselves. By the end of the party, the five 
had planned a women’s organization dedicated to sharing talents and responsi-
bilities and, shortly thereafter, named it “Quota,” Latin for “share.” 

Let’s celebrate our 90 years of fellowship and service with a look at some major 
events that have defined our journey as an organization since 1919.   

1919
Quota Becomes the First International  

Women’s Service organization
On February 6, 1919, Quota Club International was incorporated and became  
the first international women’s service club. Because she led the effort, Wanda 
Frey Joiner was elected president and became known as Quota’s founder. The 
first Quota club, Buffalo, chartered May 5, 1919. Quota became international 
when QI of Winnipeg, Manitoba, Canada, chartered in 1925. Today, Quota has 
clubs in 14 countries worldwide. In addition to clubs in Canada and the United 
States, Quota is located in: Australia (1933), New Zealand (1973), Fiji (1975), the 
Philippines and India (1976), Aruba and Curaçao (1987), Malaysia and the Neth-
erlands (1994), Suriname (1997), Sint Maarten (2007), and Sint Eustatius (2008).

Quota International Celebrates

of Fellowship and Service
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1946
Quota Approves  

United nations charter, 
Becomes nGo 

During World 
War II, Quota 
International 
became a well-
known civic 
organization 
with delegates 
participating in 
conferences on 

world affairs and human rights. In 
1946, Quota officially approved the 
UN Charter; in 1975, Quota became 
an NGO—or nongovernmental orga-
nization. Later, Quota forged a part-
nership to fund UNICEF programs, 
including initiatives in Uganda and 
Bhutan. Quota leaders have par-
ticipated in NGO meetings, most 
recently in 2006. Quota has received 
UN Awards for Club-to-Club World 
Service and relief efforts following 
Hurricane Katrina in 2005.

Quota expands Service  
Mission to Include Hearing 

and Speech
Also in 1946, Quota added aid to 
deaf and hard-of-hearing persons 
as a service focus. In 1972, aid to 
deaf, hard-of-hearing, and speech-
impaired people became Quota’s 
first official Unified Service Project. 
In 1974, Quota launched the “What 
is Silence?” public awareness cam-
paign, which became the “Shatter 
Silence” Program in 1975, with an 
emphasis on understanding deaf-
ness at the personal level. 
 In 1985, the Better Hearing 
and Speech Month Coalition, which 
included Quota International, pro-
filed celebrities with hearing loss to 
raise public awareness of deafness. 
 Current initiatives include Quo-
ta’s Healthy Hearing Campaign and 
the Sound Beginnings Children’s 
Hearing Aid Program (page 5). 

Quota International’s founder, 
Wanda Frey Joiner, was industri-
ous, encouraging, and forward-
thinking. Born in Odessa, Russia, 
in 1882, she immigrated to the 
U.S. at age nine, later studied 
business at Caton’s College in 
Buffalo, New York, and started her 
career as a filing clerk. She mar-
ried Robert Parks Joiner in 1910, 
but was widowed three years 
later. By 1918, she was comp-
troller of a $2 million paint and 
glass company. Eventually, she 
became treasurer of the company 
that bought them out and was 
later elected president and gen-
eral manager. Wanda is believed 
to be the first woman to hold 
such a position in that industry 
in America and, as such, received 
tremendous media attention in 
the 1920s. In 1919, she and four 
friends founded Quota Inter-
national. In 1921, Wanda was 
named honorary life president. 

In this 90th Anniversary year, 
we remember Wanda as a 
woman of vision and one of tre-
mendous heart, best described in 
her own words: “Be the person 
who learns to look for the good 
in every situation and to expect it 
as a matter of course. Continue 
to carry out your responsibility by 
creating confidence within the 
heart of your own precious self.”

1924
Quota Service Begins with 
Girls, expands to Include  
Disadvantaged Women  

and children 
Quota clubs always were encouraged 
to engage in community service and 
in 1924, Quota’s main service focus 
became underprivileged girls. In 
1938, Quota broadened the service 
focus to include service to women 
and girls. Quota partnered with the 
international relief organization CARE 
from 1969 to 1988 and donated more 
than U.S.$100,000 to assist disad-
vantaged women and children in 
Turkey, Korea, Afghanistan, Kenya, 
the Philippines, and India. In 1993, 
service to disadvantaged women and 
children became an official Quota 
service mission. In 2006, the Cops ‘n’ 
Kids Program, which serves kids in 
need, was adopted.

1928
Headquarters established  

in Washington, D.c.
When Quota 
International 
began, organi-
zational head-
quarters were 
located wher-
ever the presi-
dent lived. In 
1928, each club 

was asked to donate U.S.$50 toward 
establishing an international office in 
Washington, D.C., with an executive 
secretary to run it. Quota became the 
first and only service organization 
headquartered in Washington, D.C. 
By the 1980s, Quota had an execu-
tive director, and the offices had 
moved around Washington seven 
times! In 1985, Quota bought office 
space in a historical building at 1420 
21st St., NW, that now houses the 
offices, serves as an investment, and 
generates rental income. 
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1983
Quota creates the club-to-

club World Service Program 
In 1983, Quota began Club-to-Club 
World Service, which harnesses the 
financial power of the developed 
world to address poverty in devel-
oping nations. Clubs that run the 
projects know the needs of their com-
munities and address them through 
hands-on service supported by other 
Quotarians. Today, this program 
includes 15 projects in five develop-

Presidential Prestige  
in Washington, D.c.
The location of Quota International’s 
headquarters in Washington, D.C., 
U.S.A., has led to many connections 
that have become points of pride for 
our organization. Quota leaders have 
participated in international summits, 
visited embassies, and met with resi-
dents of the White House, the presi-
dential mansion. In 1931, First Lady 
Lou Hoover, wife of President Her-
bert Hoover, welcomed Quota lead-
ers and received reproductions of 
George Washington’s state plate and 
spoon, a Quota project to commem-
orate the bicentennial of the first 
U.S. president’s birth. A more serious 
concern took Quota leaders to meet 
with President Franklin Roosevelt in 
1935—they protested the discharge 
of married women employed by the 
government. After Quota sent a letter 
to FDR in 1944 urging the inclusion 
of women in post-war planning and 

ing nations (page 6). Quota’s We 
Share Foundation absorbs all admin-
istrative costs, allowing every penny 
donated to reach the targeted project. 
The program was awarded the UN 
Association Blue Ribbon for Excel-
lence and is listed on the Associations 
Advance America Honor Roll.

1995
Quota Plans Strategically  

for 21st century
In 1995, Quota conducted an orga-
nization-wide membership survey 
and assessed global economic, pop-
ulation, and social trends. That was 
the start of the Leaders as Listeners 
strategic program, which won the 
top Keystone Award for Member-
ship Excellence from the American 
Society of Association Executives 
in 2000. The program has helped 
improve Quota’s local and interna-

tional operations, and it continues 
to be a vital tool used for exploring 
major organizational issues. 
 

2000
Quota Launches the  

We Share Foundation 
The We Share Foundation, Quota’s 
international service arm, evolved 
from the Quota Fellowship Fund, 
created in 1951, which provided 
scholarships to students and 
researchers. Today, the founda-
tion operates two award-winning 
programs to enhance Quota service: 
Club-to-Club World Service and Vol-
unteers in Action. It has won numer-
ous awards for communications and 
program excellence; its achievement 
plays a vital role in the future suc-
cess of Quota International by help-
ing develop and sustain club service 
in the 14 Quota countries.  Q

peace conferences, First Lady Elea-
nor Roosevelt invited Quota’s presi-
dent and general secretary to the 
White House to discuss it. 
 More recently, Executive Direc-
tor Kathleen Treiber, as chair of the 
1988 Better Hearing and Speech 
Month Steering Committee, met with 
Honorary Chair President Ronald 
Reagan in the White House Oval 

Office. In 1989, President George 
H.W. Bush wrote a letter of wel-
come to delegates attending con-
vention in Washington, D.C., and 
saluted Quota’s dedication to volun-
teerism. From 2001 to the present, 
White House photographers have 
been serving as judges for the We 
Share Foundation’s annual Interna-
tional Photography Contest.
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Quota Cares 
Month is an 
annual effort to 

build Quota International through a 
high-profile service campaign that 
attracts media attention. The month-
long effort has improved local aware-
ness of Quota activities and, as a 
result, improved member recruitment 
and retention, fund-raising, and com-
munity support. Descriptions of the 
2008 winners, listed below, are avail-
able on-line. Just look for the link 
called “Quota Cares Month” on www.
wesharefoundation.org.

2008 Quota cares  
Month top Winners
QI of Beckley, West Virginia, U.S.A.
QI of Beenleigh, Queensland, Australia
QI of Cambridge, Maryland, U.S.A.
QI of Cupertino, California, U.S.A.
QI of East Memphis, Tennessee, U.S.A.

2008 Quota cares Month  
Honorable Mention Winners
QI of Bathurst, New South Wales,  
  Australia
QI of Iloilo, Philippines
QI of Manila, Philippines
QI of South Bluefield, West Virginia, U.S.A.
QI of Walcha, New South Wales, Australia

Quota’s communications Shine!
Quota International is proud to celebrate the success of our 

magazine and Web sites, which received five international awards in 2008. 

2008 Quotarian Magazine
Quota’s membership magazine, the Quotarian, was hon-
ored with three awards in 2008. For the fifth time in a row, 
it received the APEX Award of Excellence. Our magazine 
also received the Hermes Creative Gold Award, for excel-
lence in magazine concept, writing, and design, and the 
MarCom Gold Award, an international honor presented to 
communications exceeding high industry standards.

Quota International’s Web Sites
Both of Quota International’s Web sites were recognized in 2008. The 
Hermes Creative Honorable Mention Award was given to the We Share 
Foundation’s Web site, located at www.wesharefoundation.org. The  
Quota International Web site, located at www.quota.org, received a  
2008 MarCom Honorable Mention Award.

Quota International and the We Share Foundation 
annually celebrate the success of Quota clubs with awards 
for excellence in six aspects of club operations and for 
outstanding performance during Quota Cares Month each 
March. Congratulations go to all of our 2008 winners! 

2008
Quota’s 

winninG 
ways!

Quota 
international

awards

Quota 
Cares Month 

winners

Left: Puppies, pre-schoolers, and Junior Quotarians 
earned  Quota’s Cambridge club in Maryland, U.S.A. 
Quota Cares Month success. Right: East Memphis 
Quotarians created an innovative Quota Cares Month project: “It’s a Deaf World” museum exhibit.
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Quota International’s longstand-
ing tradition of honoring outstanding 
efforts in various areas of club oper-

ations remains a point of pride among winning Quota 
clubs. The 2008 winners include six clubs from Australia, 
four from the United States, one from New Zealand, and 
one from the Philippines. Their original applications, 
judged by a panel of Quota leaders, are posted on-line. 
Look for the link called “Excellence Awards” on www.
wesharefoundation.org.

excellence in Fellowship and Fun
QI of Cambridge, Maryland, U.S.A.
QI of Parkes, New South Wales, Australia

excellence in Publicity
QI of Liverpool, New South Wales, Australia
QI of Lower Clarence, New South Wales, Australia

exCellenCe
award 

winners
excellence in Fund-raising
QI of Atascadero, California, U.S.A.
QI of Wooster, Ohio, U.S.A.

excellence in Membership
QI of Lower Clarence, New South Wales, Australia
QI of Papakura, New Zealand

excellence in Service—Hearing and Speech
QI of Coffs Harbor, New South Wales, Australia
QI of Moss Vale, New South Wales, Australia

excellence in Service—Disadvantaged  
Women and children
QI of Manila South, Philippines
QI of Tulsa, Oklahoma, U.S.A. 

Clockwise from upper left:  Cambridge, Maryland, 
U.S.A. Quotarians “win the gold” for food service at  
a 2000-person triathlon. Parkes club members in  
New South Wales, Australia, transported members 
to Paris —for a night! Tulsa Quotarians in Oklahoma, 
U.S.A., spread holiday cheer at a party for mentally-
challenged students. The Atascadero, California, U.S.A., 
club’s Starlight Extravaganza netted a whopping 
U.S.$25,909. QI of Moss Vale’s year-long hearing and 
speech awareness campaign in New South Wales, 
Australia, was award winning! 
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toddy Silkman 
President
Kent Valley, Washington
U.S.A.

rosemary Hannie 
President-elect
Baton Rouge, Louisiana
U.S.A.

Gwenn Jackson  
Treasurer
Monroe, Louisiana
U.S.A.

Brenda chadwick 
Central Area Director
Iosco County, Michigan
U.S.A.

Judy Goulet 
Canada Area Director
Wainwright, Alberta
Canada

Laura Lee Lahman 
South Area Director
Coral Springs-Parkland, 
Florida
U.S.A.

Pattie Mhoon
West Area Director
Tacoma, Washington
U.S.A.

Margaret Miller 
East Area Director
Cambridge, Maryland
U.S.A.

christine tracey-Patte  
South Pacific Area Director
Beaudesert, Queensland
Australia

Kathleen treiber, cAe  
Conference Member
Executive Director
Washington, D.C.
U.S.A.

2008-2009 Board of Directors

2009 President-elect 
rosemary Hannie

For Our World and Each Other
invites members to celebrate 
our 90 years of quota caring...
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2008 Wanda Frey 
Joiner Founders

Thanks go to 
Wanda Frey Joiner 
Founders whose 
2008 contributions 
expanded outreach. 

Thirteen-Star Founders
 ($13,000)

Isabelle Butters
Weyburn, Saskatchewan

Nine-Star Founders 
($9,000) 

Jean Trammell 
Venice, Florida

Eight-Star Founders 
($8,000)

Judith Hartman
Eureka, California

Seven-Star Founders
($7,000)

Ursula Mundstock
Glen Innes, New South Wales

Six-Star Founders 
($6,000)

Anne Ollikainen
Barrie, Ontario

Five-Star Founders
($5,000)

Barbara Rumbel
Flint, Michigan

Four-Star Founders 
($4,000)

JoAnn Simmons Cardwell
Ruston, Louisiana
Mary Cotter
Fairbanks, Alaska

Three-Star Founders 
($3,000)

Holly P. Bostwick
Santa Fe, New Mexico
Lynne Caroon
Tulsa, Oklahoma
Rosemary Hannie
Baton Rouge, Louisiana

Two-Star Founders 
($2,000)

Nancy I. Fitzpatrick
Washington, DC
Julia N. Grandle
Harrisonburg, Virginia
Monica M. Haag
Waterloo, Iowa
Cherie Howden
Sandgate, Queensland

Nancy H. McManus
Alameda-Oakland, California
Doris Skora
Carolina Piedmont, North Carolina
Lorna Stevenson
Alice Springs, Northern Territories
Christine E. Tracey-Patte
Beaudesert, Queensland
Quota International of  
  Bossier City, Louisiana

Founders 
($1,000)

Armelia R. Aguilar
Alabang, Philippines
Margaret Andrews
Gloucester, New South Wales
Michelle S. Basel
Kenosha-Racine, Wisconsin
Anthony Cannone
Coral Springs-Parkland, Florida
Darlene A. Chaffey
Thuringowa, Queensland
Christina Corominas
Cebu, Philippines
Anthea Lynne Hawley
Condobolin, New South Wales
Joyce Hearn
Kirksville, Missouri
Gwenn V. Jackson
Monroe, Louisiana
Susan Kenrick
Redcliffe, Queensland
Linda L. Knight
Lancaster, Ohio
Linda M. Kranich
Orillia, Ontario
Joan D. Middleton
Hunter Valley, New South Wales
Margaret A. Miller
Cambridge, Maryland
Carol A. Morast
Bismarck-Mandan, North Dakota
Karen J. Murphy
Beenleigh, Queensland
Gloria Olson
Bismarck-Mandan, North Dakota
Linda M. Oplinger
Northampton, Pennsylvania
Sarah S. Perez
Mountain View-Los Altos,  
California
Daryl Perrine
Wooster, Ohio
Denise F. Rowell
Coolum Beach, Queensland
Grace A. Samonte
Las Piñas, Philippines
Pamela K. Scott
Gridley, California
Betty Parks Strutin
Scranton, Pennsylvania
Melba Williams-Swanson
Mountain View-Los Altos,  
California
Janice E. Woolrych
Nambour, Queensland

Quota International of  
  Alstonville/Wollongbar,  
  New South Wales
Quota International of  
  Cambridge, Maryland
Quota International of  
  Fort Lauderdale, Florida
Quota International of  
  Las Piñas, Philippines
Quota International of  
  Redcliffe, Queensland

2008 We Share  
Foundation  
Benefactors 
We are grateful to  
 We Share Foundation 
Benefactors whose 
2008 donations funded 
international service.

Legacy
($25,000 or more)

Julia N. Grandle
Harrisonburg, Virginia

Silver 
($5,000 - $9,999)

Mabel Paige
New Castle, Pennsylvania
Bess Whitaker
Cupertino, California

Bronze 
($1,000 - $4,999)

Rose Ann Bradley
East Memphis, Tennessee
Sue Ann Dier
Amherst, New York
Elizabeth A. Dittmar
Fort Lauderdale, Florida
Marie A. Dobson-Dunlop
Huronia, Ontario
Beatriz Doran-Scoop
Curaçao
Sharon A. Dotson
Coral Springs-Parkland, Florida
MacKenzie Haiss
Wooster, Ohio
Gwenn V. Jackson
Monroe, Louisiana
Barbara Lawson
Coffs Harbour, New South Wales
Rita McCallum
Morro Bay, California
Pattie Mhoon
Tacoma, Washington
Linda K. Morton
Canton, Ohio
Laurie Neill
Orillia, Ontario
Rosie P. O’Grady
Morro Bay, California

Indu Punj
New Delhi, India
Karol B. Redline
Cambridge, Maryland
Margaret A. Romain-Johnson
Shenango Valley, Pennsylvania
Kathleen M. Ross
Lake County, Ohio
Ruth D. Rush
Gridley, California
Janet Satterfield
Fairmont, West Virginia
Maureen Taylor
Penticton, British Columbia
Christine E. Tracey-Patte
Beaudesert, Queensland
Quota International of  
  Bossier City, Louisiana
Quota International of  
  Cambridge, Maryland
Quota International of  
  Fort Lauderdale, Florida
Quota International of  
  Mountain View-Los Altos,  
  California
Quota International of  
  New Delhi, India
Quota International of Quirindi,     
  New South Wales
Quota International of  
  Whakatane, New Zealand

2008 Friends of Quota 
Thanks to major donors in 
the 2008 Friends of 
Quota program, which 

funds communications.  

Platinum-Plus Donors 
($1,000 or more)

JoAnn Simmons Cardwell
Ruston, Louisiana
Judith Hartman
Eureka, California

Platinum Donors 
($500 - $999)

Kathleen A. Andrus
Baton Rouge, Louisiana
Doris A. Glaessmann
Northampton, Pennsylvania
Gwenn V. Jackson
Monroe, Louisiana
Mary Belle Kilpatrick
Ruston, Louisiana
Phyllis Meredith
Ipswich, Queensland
Margaret A. Miller
Cambridge, Maryland
Betty Milligan
Rotorua, New Zealand
Kathleen Sherman
Charleston, West Virginia

2008 Founders, Benefactors, and Friends
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Quota International  
of Canton  

Proudly Endorses

Linda 
Morton

For

Central Area  
Director

Dedicated, Enthusiastic, Passionate

Leadership today to ensure Quota’s tomorrow

Mary Pribich 
For 2009 International  

President-Elect

A Proven Leader  
Who is Passionate and  
Committed to Service

QI of Armidale  
proudly nominates 

June DAngAr 
for South Pacific  

Area Director
 

“When the world’s best kept secret, 
‘QUOTA INTERNATIONAL,’ is 

disclosed, then I know new clubs 
and new members will materialise. 
We must promote our projects, our 

goals and our achievements.”

QI of Massillon and District 6 
Proudly Support 
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Vote 1

Karen Murphy
South Pacific Area Director

Positive
Progressive

Passionate about Quota!

Endorsed by QI Beenleigh
& District 30 Quotarians

Toddy Silkman
I n t e r n a t i o n a l  P r e s i d e n t Vote 

Chris TraCey-PaTTe
International Treasurer 

Proudly Nominated by  
QI of Beaudesert & District 30

Chris has the Knowledge and experience 
to Move Quota Forward

3 Dedicated Physician with Financial and Business Savvy—
Expanded Solo Medical Practice into Two Medical Centres

3 Extensive Board of Director and Audit Committee Experience
3 Proven Quota Leader
3 Successful New Club Organiser
3 Devoted 22-Year Member

Visionary Leader, Thoughtful Listener,  
Practical Problem-Solver

Quota International of Bristol and District 5 
Proudly Nominate

SuSanne McnaMara
for 

East Area Director

“Strength Through Commitment 
—The Key to Quota’s Future” 

Toddy has style, grace, 
compassion, a big heart 
and encourages others.

We are very proud of her!

Quota International of 
Kent Valley

“Put your heart into Quota, and 
put Quota in your heart!”
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Attending Quota convention is always a fun time, 
but also a learning experience. This time, in 

San Jose, the experience was different; I was also chal-
lenged. Both President Daryl Perrine (now Past Inter-
national President) and Executive Director Kathleen 
Treiber, in discussing the state of Quota, asked us to 
imagine life without Quota. What 
if Quota was no longer around? 
 Gone? GONE???
 The silence in the room was 
deafening, the denial intense. 
Shock and then amazement regis-
tered on faces; heads shook in dis-
belief. And then within me came 
the realization that this indeed 
could be a fact, not a question 
posed. This was up close and 
personal: what would my life be 
without Quota? 
 My meetings brought laughter 
and fun people into my life. In my 
darkest hour, when my daughter 
was suffering from and then died of 
cancer, my circle of Quota friends helped shore me up 
and shared my tears and terror. They were there for me 
and helped me in so many ways that words can’t begin 
to describe. Not just my local club, but people in the 
circle of Quota caring throughout the world. I wouldn’t 
have met these wonderful people without Quota. I fig-
ure I have a lot of other friends I haven’t met yet, but I 
will through my involvement with Quota.
 Quota fills a need within me to help others and to 
work with other people who share the ethic of service. 
Our Bowl-a-thons raise money to purchase hearing dogs; 
our grant writing activities help assure all newborns in 
our community are tested for hearing loss. We fund local 
and international efforts to help disadvantaged women 
and children.
 Quota gives me opportunities to network and learn 
more about local businesses and agencies. It is really 
about the people I meet who work in these agencies; 
they help me professionally and help me know my com-
munity better.
 My life without Quota would be empty and lonely. 
I would rather imagine my life with Quota. Fact is, at 

convention, I committed to help in any way I could to 
assure the continued existence of this wonderful orga-
nization—first and foremost in my own local club. How 
could I help my president make meetings worthwhile 
and meaningful? How could I involve others to be sure 
everyone has a voice? It’s not just about getting new 

members, but keeping the ones 
we already have.
   We must never lose sight that 
Quota is a service club. If our 
club has become a meet-and-eat 
group, that’s a sign of trouble. 
Why join a club to do that? We 
need to ask ourselves:
   Does my club have committee 
meetings and planning meetings? 
If not, why not? More impor-
tantly, do I attend? 
   What is my club doing to raise 
money to assure service can hap-
pen? Are we stuck in a rut of 
always doing it the same way, 
even if it never worked before? 

Do we discourage new members and their ideas? Since 
we really get to know each other through fund-raisers, 
have I volunteered to chair one lately? 
 How long has it been since I invited someone to join me 
in Quota? Am I still excited when I talk about my club and 
all we have accomplished? Excitement can be contagious.
 What about starting new clubs? How long has it 
been in our district since a new club was organized? I 
have heard rumblings, but no new clubs. Quota needs 
to grow to survive and we can’t afford to forget that. It’s 
a balancing act to try to start a new club, yet keep our 
own club healthy, too. It takes a team to do that, not just 
a few people.
 Consider what your life would be without Quota. 
What are you doing to keep Quota in your life and to 
make sure Quota is in the life of the people we serve? Q

Connie Rau, past District 20 Governor, 
is a long-time member of QI of Flint, 
Michigan, U.S.A.

the Last Word

Quota and Me
By Connie Rau



      It’s a work of heart

Grow Quota for our 100th Year          www.quota.org/qol/oac.cent.serv.htm
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